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AGREEMENT FOR SERVICES

THIS AGREEMENT FOR SERVICES is made sflecive a3 of the Effective Date (specified in Schadude 1) by and between Tata Consultancy
mm-mmmﬁﬂumnmm1m.m-mmmnmﬁm.nmam.
21 D. 5. Marg, Forl, Mumbai 400001, hersin after refermed s ‘TCS" (which expression shall include s successom and sssigna) and ha
Wthhwmm.mmmwmuhm1-camdu-un.mmmr-uruu
# '‘Customer’ (which sxpressions. shal uniess the conext meguires otherwise, includes B3 sucoessor in business and permitied assgna). In
mwmwwmmmu'Wﬂmu-?w.

vmmmmawwmmwnuM'ﬁmummwmﬂw
mmmmmummmm:m:.mmdmmmwm-dw
icerand and hosled by TGS al @ ceniralized TCS fcies andior deployed #l Customer faclities. AND WHEREAS Cusiomer who has bean
m»mwnmmnmi.mmmﬂmnnwﬁT{:ﬂummmthMhi
ﬂmwnmmmhmﬂmmnmwwﬂmmmlhﬁm

HOW THIS AGREEMENT WITNESSETH:

1. Definfticns : licersors (TS Propnetary Material), Sny and ail intefleciual

All capitalized terms umed in this Agreemenl or any attachmen Proparty Rights weh respect 1o fhe Sendces and the TCS

hereof, uriess the comext spacifically requines ofhersise, shall Propristary Maiedal &nd &8 modificaions,  iImpfrvaments

have e meaning Essigned tn each of fhe lermrs ghven in Exhibit enhancements, of dervalive works made fhereto, shall always

A, harsbo. belgng fo TCS or its licensons and the Cusiomer shal nal be
mhumqmmwmmms

1. Scopa of Sarvices: shaall have the righl 1o lisl Customer namea in it markeing mabsrnial

2.1 Sarviopy The scops of Services fo be provided by TCS 1o and use Cistomer iogo with respect to such Bsling and o

Cusiomen is @s described n Schedule 2 TCS will host on TCS reflerence purposss. Tha Cusiomer acknowledges fhal the

Sarvicas Environment & TCS designated location(s). andior provision of the Services hereundar by TCS shal be on a non-

deploy on desigraied Cussomer sysbems Bl Cusiomer designated sichishee basis and TCS shall bo free af all Bmes t provids e

iocafionis] kientified in Scheduls 2 tha TCE Application warvices or perform obkgations sama or simidar 1o ke Senices

Bywtam, for provision of such Services. TCS rmsenves e right ko and obligations ervisaged hereunder 1o any of is oiher chanis,

moddy the Ssrvices Environment withoul impacing (ha Bilher exisiing of Adure, and nohing harein shall prechide TCS

Services. The Senices may oommenca on e  Service from providing servioes of performing such obligafions 1o s

Cpmmencemend Dabe identfed in Schaduls 1, unisss (ha Parties oimas clianis.

otharwise agree Il e Parties desie o modify e Scope of

Servipes in Schedule 2 in any manner, e Paries sgres that & Compenaation

such changs, 1o Scheduls 2 and s comesponding change o In consideration of the Sorvices hereunder, the Customer.shall .

piner Schadules hereln shal b Emplemenbed in acsofdancs with poy TCS the fews and expanses (Charges’) &s L

i Chasnga Control Procedure defined in Schodule 5 heneto, Schedue 4, Al smounis payable fo TCS are exchusive Hﬂ'i'! =
Taxes. Customer shall b eniitied 1o deduct ¥om appifable &

22 Permitted Use of Services Customers use of TGS paymants o TCS, any tax on TGS income deductible al :1‘i =

Pmﬂuwmmhmwﬂw a f'

Conditions stipulated in Schedule 3. In case the TCS Applcadion
Sywiem includes a third party sofware (identified in Scheduls ),
ard whesre such thind party kosnsor nequines. Cusiomer 1D sign &
cense agresment, e Customer agrees lo execule such Sid
party software hcense agresmenl, which shal prevsld upon army
conflicting provisions hedein, Guch thind party sofiware loarss
agreemant shiall become 8 part of fhis Agresmenl

thad Ihe Services offered by TCS under tis Agreemant ane nol
the dita pFobassing senvices bul are in the raiure of information
fechnology infraatructure and applicafion senvices for Customers
owen diika procsssng and business uss onfy and sgrees that the
Customer shal nol, in Bny sy, commsarcaly axplodl The Serecas
piharwise Cusicmer shal be responsibie for all activity oouring
under B8 control and shall abide by all appliicable local, siahs,

5 WD
rﬁm“mm righis of arvy fhird pary WARRANTIES TO CUSTOMER m&ﬁmﬁ WM
5 PROVIDED

4. Propristary Rights HEREUMDER OR UNDER SCOPE OF \WORK, |
%Fu.umﬁémnw 1o the Services Environment, WITHOUT LIMITATION, ANY BMPLIED WARRANTIES-OF
Applicabion Syslem and any offer matensl used by TCS in MERCHANTABILITY OR FITHESS FOR A" PARTICULAR

the provaion of the Senvices shal exclushvaly belong 1o TCS or its J 2
A nan =
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PURPOEE ALL SUCH OTHER WARRANTIES ARE HERERY
DISCLAIMED BY TCS

Cusiorner warams that it shal provide all imlormation. malerial,
dsa ond other axsstance | knowledge  transition)
requied by TCS o enable TCS o provide Serdcos b The
Cusdomer in accordance wih this Agreaman]. Costames SaTants
that it shall [ the socess o TCS Application Sysiem and
Hosting Enviranment cnly io the Authorizerd Persannel. Furibar
Lustomar warrants that each Authorized Perscenel shail Solkoe
the sscurty polices and ndes s have besn notibed by TGS
Cusiomer furifer warants hal the Services o for Cusiomars
DaT: busress use only and agreed thal the Customer shall not. in
ary wary, commenially eapicil the Servces othanwine

Cuslomer warranis & TCS ihal ihe malerals, data, irdommation
#nd other assislancs {'Customer Malenais') suppled 1o TGS o
uplpaded by Cuslomer on TCS Appiication System lor The
purpcss of execulion of the lerms of the Agreemant peg githess
Customer cwned prapedies o are properties obiained by
Customer under propar intelectual proporty Acerses Customer
mwm-nnucmmlmmh
Cusicener of uploaded by e Cuslomer on TCS Applcatian
Systern shall not infrings any miellectual property nghes o
peopmietary rights of any party. Customer Airthar warrants to TCS
MEMWWMTESNMMMH
on TCS Application System shall mot violabe any applicable laws

nmmmwmwﬁqmuam
winlgdan of any e of reguiation, then Custormer shall defsnd
Tcsmhmnmmwmwm
any §ch st claem | procesding and indemiily and - holid TCS
mmmqwmmh.mw
espnnses |Wcluding. reascnable altomey feesi This cliuse shal
furvren B leemaation of thes Agreement Howsver Parties agma

Confidential Informatan, as @ thkes i prolnd ils own confidential o
prognetary micemagon of B simdar naten, which sheps stall in no
aveni be less han 3 massesble standard of cane, (i} ahad ned use
ihie Deciosing Farky's Confiderdial irformation, or authorize oiher
Dersons o enbiies W uss the Dmdosing Party's Conhoerdisl
Infoernagiion. for any puposes ofher han 0 connection with
parlorming #s obfigatons or axsncsing i rghts horeundes, and
is] shal requine oil persans and enfities who are provided Bocess
ta ihe Disclosing Party's Confideniisl informahon. o exscle
confidenSality or non-dsclosure agresments comainng peoyisions
substantially simiar 1o fose sel foih i ths Clhuse 8 The
Provizons of is Clawse 8 respocting Confidantial knformiasion
shall not apply 1o the exienl, bt only % the sxdent, that such
Confiderfial Informalicn is: [a) aready knaem o the Recsming
Party fres af any restricton al tha e 0 s obtained from the
Dischosing Party, () subsequently isarmed am an indepandant
thifd party el of any resbiclion and withoul besach of s
provisin. (2] is or becomes publcly available Brough no wiongha
act of the Recelving Parly o &ny thind pamy. (d] 5

devalnged by the Roceiving Party withcyt relamance 1o or wse of
ey Confidential nformation of ihe Disclosng Pany, o {e) is

proviscns havein The Agresment may be renewed far lurhor
termis) on mihsal agreemenl botwean thi Pares

0.2 Termination for Malerigl Breach, Eilher Party may wminate
this Agresmant mmiediately by a writian folics 1o the othar Pamy
i) in the mvani of @ msbenal breach by e oifer Pady, by a
wiiien rolice immadsialy, il 1he breach & noi curables and by o
wiilien notico of 30 days. il ihe breach is cutable @nd & ned cured
within the Said nobics pendd. of (6] in the euveni of any
precesdings in barkrupiy, inscheency ar winding up Nied by or
Egains! the other Party o Tof he apporiment of an asslgres o
egquivilent for the banalll of crediors or of @ mceiver o al any
RiMilAF procesdngs
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103 Efect of eemingtion_ In the nvan af teeminatian or apiny of
thin Agresmant. (&) Cusiomsar shall ||} forhwith ceass in acesss
and’ of use any ol TCS Appicaion Systems and Services
Envionmens: (i) retum o TCS any of TCS confideniial nd
propreiary infarmation and malenal in @5 possassion. and (il
ourchass Equipment al the then markat valus of e wilbon down
baok valus = TCS bogks whichever is higher, and (B} TGS shall
Ul rotum de Costomes ail confidaniial and propietary indormaton
of Customer. (8] i a third party software bcerse & colained
speofically or ihe Cusiomas wnder (hes Agreamsent and slows
Cusiomer 1o use soch soltware afer torminaton of Ehis
wmtmmmmmmm.mrﬂs
Shall Wansfer sach Bhind party sofware 1o Cusiomer on an AS S
hasis. Any adobonal fee if appicable for such tranales shall b
Bame by the Cusiomes

11. Mon Solicitation

Maither Party will, without e consent of the esher Parly, amploy
uuﬂuhmﬁpm“hﬁqnpmmm
previousty engaged by the ofer in any capacity i relaton 10 the
project. duning the subsistonce of this Agreamert and unill 3
penod of 24 monihs has expined after the termination ot expiry af
this Agissmani

deamed an agenl. lagal represenialive, joind verdurs parines of
Parner of the othor, Mefther Party in auhonized o bing e ofher i
ary Wred person. Customer shall nol assign or rareder This
wwmwﬂlhhﬂuﬁHmmnwm.
wilhaut the prior wislen cansend of TGS

seitied mmicably M, however, thi Paflies ans nol able o resohs
such dispule or diffierence amicably, he same shall be relemed
foe Agbitration fo a ol Asbilralar o beit MeulLially agreed upon. and
failing such agrenment fo an Amaration iréurat consigling of

conkidarad waived by sither Parly, unless such walver is in writing
sigred o Bkl of tha Party and mo such waivar wil

warvar of, of sacuse for any oifer of subsequent breach of (ks
Agresmen!. Ceain provisions of [ Agrosmont which by iheir
vify matum cugh [ suneve. shall so sursive the termination of
thas Agresmani

quarantines, embargoes ard other simdlar gaovernmmeantal gction (3
“Faron Mapuie Event™]. Tha afecied Farty will immediatety nobify
the caher by reasonable detad of Be Force Mageuns Evenl I &
Farte Majsura Ewarnl conlinues lor moee than 30 doys, edher
Parly may, by a wiiten nalice b0 the other Party, meminabe this
Agresrmand, wihoul Esbiily

VL5 TATA Code Of Cangug) The aciivies of sl TCS emplayoss
e governed by the Tals Code of Conduct. & copy of which &
avinkatie af Ari

Cusioener agress o good filh aifors o hodly TCS
derssgnatsd exétulives of any braach of the Tata Code al Condur
by any TGS personnel rolabng fo s Agmement TCS i wim,
urderiakes thal # wil mantain confhidentialiy of all comemrication
estalsivend

3

IN WITHESS WHEREDF, ihe Partes hersto have caused this Agrassmiend o be oxecuted by ther duly suthonzed representalves an thi

dile|s} manicned below, sffncive &s of e Efinclive Dats

GGOSO Colege Socuty v M
?I ﬂ 'ﬁ ﬂfhg ':unb (RS

T
Tats Services Lid. —
”ﬁﬂ"’/gfjﬁ d/—
By ! L

Name __VENguswamy Ramaswamy
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“Agresment™ maans the Agresment for Servicen to which this Exhibil is ailached. signed betwoan The Paries herei. and shail inciode @
Exhibits, Schooulss, and ofher stachrments assched Mweslo or mfsmnced hensn

“huthorined Users” means only thoss indiiduals working for and on behall of Cusiomes, or for Customers chents, o mdnadual chanis of
ﬁmmnuumm:.mm-mmmhm“urmwwhmmﬁ-mﬂ
Sarvices by Customer under this Agreamen.

“Customar Dwita” means all apgicable riomabion, dats snd makerias fumisshed of mide avallabla lo TCS andier rdmduced in e
Sarvives Envinenant by or on behall of Cusiomes, wsing the TGS Appiication Sysiam andior Services

“Confidential Information” L .

“Computing Envircnment” shall mean Customer's comuler, hardware. softwars and oparating nvionment as idenified in Schedale 2 on
mm;ﬁ%&mumw“ummhmﬂnmmnmrmh
“Effoctive Dubs™ menns ha dale on which thas Agreamen has come ro afect. as deniified in Schadule 1.

freans coriEn hatwire'softwan (inchifing nesworking hastvare [MPLS) and soRwars] [bems donbfied, il iy, In
Scheduls 7. o be suppiied o mass availabie by o on behal of TGS outsioe the Mosting Enviennment, for use by Customars
Autharsed stricily for accessing TGS Application System for the purpose of avaling af the Services hesunder
“Hﬂummmﬂimmnmmmmﬁmnmﬂmnmnmm
Cusiomer. incluging & softaarn, servers. hardwarn, netwirks, soupment and lelacomirunications Gedies and the echnalogy insdalied

“Intedloctuad Property Rights” means any and alf inieflecsual property rights and indusirial rights ol any kind, including withoul Imitation,
padzenis, rademanks, design ights snd iride secrets and any ofer form of related protection sialufcry of oifenasie aiunever in

i word subssiing, whether regeionsd ar nol

“Licensing Conditions" mears tha lerms and condbons sopbcabls for use of the respecie dems of TS Applcaiion Sysiem of thied pary

safbwane. as dentified in Scheduls 3

;-Hﬂ“’"ﬂ'l-ﬂ'll thes sarvices in be performed by o o ehall of TES undar this Agresmand as apscified in scope of Servces in Schedida

mﬂmwﬂmhdﬂanmmennmeHWHWHh
Commsancad

i
'TEEHM“MIH.I‘I-'hﬂrdlmmﬁtmﬂwn;ﬁrﬂ:ﬂmnmwmﬂ:ﬂmmi A e
pravided and marioingd by TCS. a8 pant of the Services, led commecting 1o TGS Applhication Sysiam
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CONTRACT DETAILE
A, The details of the Customer sre as follows:
Inatitute Name Registwred office address Detaiis of Contsct person
[ GODS0 Collage Sociery Bactor 10 "Bh Upkav Frvahan Sharma
Chandigar ~ 160 030 Prasigont

Coniaet @ 01 GAT20 11220

Email upharsdcogisdacn 0 |
" Contract Term Effective Dasy
(3 yeurs from Efiecive Dale =
A yaurs from .E l_uu‘ ll’lg

(TCS Praprivtary and Confidential)




L ICS Application yystems
TES will peowidde ihe foliowing applicatons:

TGS 0N Expen Grade Managemeni Sokitkan
TCS WOM Payeall Solution

TCS iUiN Leaiming Eichangs Solition

" Scope Of Servicey
Cloud Services

hlEMEﬁUWWWﬂM.WﬂMHMNHW“MHIMM managed A
rur @l TGS Data ceriers im @ secume envimnmant. This cusbomer can dccess their applications & ihe Data Cenire

Hirough a network: connaction These appiications will be comlinuously updaied by TCS ko address e changing
bechnology, husiness & markot raeds

The scope Iwts the capabiilies of e Solutonis) Together wih Acivaion Cuslomer needs 30 agres on the
Capabulites mlmant 1o its busnoss which nesds o be Tnalized

ICS iON Academics Solution
iON Academics module is offered in Implementation Service mode

TES will prervade the kolowing Apabcatans

TCS IO Campus Manageman! Sobaion
TES 1ON Humian Fesource Managemsant Salution
TES (ON Sal Service Soiulan

TCS 0N Repoits and Communication Solusion

Scops of Sqrvice and Sobutign

*  Fos! corfiguration. fe cuslomer wil b abis io
o Qenerate ( Upload, modily, updatn, visw Timetabis
i Enabie stludant annsimen)
Capture Studeni Ansrdince. wiih respect to lmetabls
Marage Sudent |Leans
I:apluuuruuw-ﬂwﬁmrﬂnﬂmuimiumwrﬂnﬂqﬂdnu—mmn
mmmmmm.m.mmmﬂumhm

. ¥ 8 &

deaciphingy
Ciarwarale wllers perianey bo acadamics, or siuda detals for a sidani

Shuderi Pramaolion to the rest ssmester) yaae e,
Get 2 360 degree Stucent viow vis--va acadenics P e,
LS LT
{ s £
Thiis scfutan scope includes ||-.-3-'~|. el | I
1 Ease Configuraton Souticns :IEJ W el 1".
7 Acaternic Sclubans y =
1 Faculy Self Service z-?;ﬁ_-.l-”r*f_,r
4 Snugen| Ssll Servics ¥l *
n  Repoits and Commurcaton
[TES Prapriatary and Confidential) I-"'l,"""l. Y g
L
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= Gyllabus crealion ol subpects
= dpiriain (Create classmom resauress for
leciureslans

»  Defning Lipinac-abie Conler for o Subject
matera.

Faculty AmanAL, ]

&
Aciivily -subded] Jacully, restwce and studeni
QITRID msnging
Facvilty braak Srings (bitler tms)
F dcully Glass abocaton
Facuity tima prafésence und tacuty ioed
Facuity shifl mapping foe sl scheduling
E-lﬂnhnm'mnm- of stugdent

w e ow W

& F FEF RS EEE RN L L] L I I

Batch and Session wise Rule Seiug and
Timmtabie Genaralion

Aciivity. Durabion arel Period Type

Dy i

Wesk Siruciure

Frae Ponods

Bctriliy Type

Bulfer Tima in batasen pariods
Manuai sdiling of Timetabie

Facuity Substituficn using sell servcs -Edi
Tenetable
Ftnnmmnum.nm

Mark Atierdanceseif service. acosl uplosd,
bl marking)

Aslity in craase [imetabie lor Shudem
Graups

Fragaa Amanance Lser Group

T Prefensnce fof Faouifies

Configues Fsouly Load Desgnation-wisa
Allandanss Fioe Bule
Aflendance for evenls
Adfleniane ising Smart Can

Manual upicad for Sman Cord logs
Horizonla Veew of Tmetatie

Atinrdance Operg Bakance upioad
Marking CombnpirSepansie Atlendance
For Canssouilive Parions

Facuily anid resounce wise Brratabin view
Studen| wise Timsrlabils

Capabiily bo mark aftendancs withal pra-
progared tmaiable (De-brsed atondancs |




|

1oF Ewviiy Pitw nslance
s Configum formal of it kethes using rich sex!

Doranload facully and room canficts in
Lessan Plan Execubon: E-MTH-EE
L] Upfoag Assignmend, Duiz, Cormant with ®  fcademic Seasion subjoct Regsiraton
reapect io o imsabis panod «  ElgibdilyPula for enrofing 10 8 Scbiect
#  Topic Coversge updation by tacully ®  Hanilling Fes ol the bme of Semester
*  Lesson plan using assigned perods/skits o Regastratian (1 appicatie)
faculty for o subijec ®  Ahikty b cefline: Subject Wise Fow for
*  Lesson plan racking enalimen
®  Caplurea marks for scademics quiziassigrmenl ® m:mmwau
taculty sslpciicn in case of shiden
Ledttar Printing: Mnmm
s Oiplicd (o creale btler leenpiates btk HTRAL Dlefring wanous [mavn byps
and pal g *  Defirirg Aoprovals for ssch siep for o e
*  Delous slandard lesior emplabes configured Leawe Types

Approve Fsjed Levels
Sall Sarice -Leave Fequas) by shidenl

‘E
|

*  Descipline — iegraton with Fine, Warning
Liediers, Sapaation

L] Cescipline moiback

L el

= Swdent Separaton Pocess

editarfilmd or kpe - pdl
®  Prinl siansell sanice admen. mal| Bk, ARl g
= Heoquest for pricting Lsve Request by admin'mesorpmren on
® Ayl trall af requests @nd pirsing hisbony Bahal of stuiden]
= Bulk Mailing s Slucent inave linked wilh imejabie and
|+ Embedded lalers attendance preentage calcitaion
Discipline Management. m«.ﬁm
»  Descipling Action Group Detal masier Siudeni Assaciation with Wentor
»  Sluden Discipine Entry by Muirnor Activitey -Legve, Disciplingry aclion
AdminF i Throwgh Sall sarvice)
= [iscipiine Transactiors Vs »  Leawe Approval

Feedback Module:

»  Frepane tsedhack questions, defirs e
canngary and response ypes. Bulk upload of
queslicng

Diesign Feedback forms mai content using

Ficsh et medr]brtml)

Attaching fesmhack 0 B Pasil yibstchisiie
Bl mald af kesdback

Responss cagiurng uough real ime misl
fink/ St sanvice link

-
-
.
-
®  Anabyits on feed back scone
L]
.
-




*  Provide marks lor essignment
o Sial Condutiod

= Wiew Timetable Tempiais

s View 360 Degres view of student

Foudback = Sol Seriens

o My Faadbeck for Eicolies ks Viewing the
responses

= Submit Fendback for shadanis

View My Program Details - o
Wiew My Sylatnis 2 Mmﬂmnmm

=
]
E

§
|

: i s User group Based

m

Fu-t-dr_m

= Listol Students in a Class .
*  Category wise List of Studers in 3 Baich : i

*  Listof Baiches in a Program s Feedback Summary

*  Listol Students in a Program A

Dretafed Last Of Sutijecis in & Balch and ALadsmic
Bamnan

* L=t Of Programs Oflered
#  Listof Students enroliad in a Subjpscl
= Seudent Wise Gradng for a Batch lor an Academic

= Subject Wise Students Grades for a Satch for an
Acpdermic Sedmon

*  Sudent Wise Enmiled Subjecis for 8 Balch lor an
Acatenic Saspon

=  Promolion History rom a Baich from an Academic
Sasson

s Bubpect Wise Sludents Enrabad e & Bakch Tor an
Aademic Sesson
#  Lesson Planing Repod

__» __ Listof students in a greup

l\‘-\,.-\.f-n
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Gcr}n‘iam Ganesh Cutia Sanstan

ey




|
g

!
;
:
:
i

Facully Wise Marced Urmaried Skis ODR

|

iON Support Services modules are offered in Implementation Service mode
TES will provvide the fofiowing apphcabions:

TCS iIM Human Resnurcs Managemend Soiuton
TES WM Procurement and inverdary (FS11 Solulien
TCS iDM Finance and Accouniing (FRA] SoluSan
TCS N Seil Servce Solulion

Scope of Sarvice and Sokution
* Configuration and Trankaction Support:

TCS will configune the Suppan Senicoes on the DN Education Soluion. Thie configuration would be based an the
proess inputs and data provided By the cusiomer, which may inciude and nol be miled 1o he
= Fot FAA ~ Bank Masiar. COA. Financial Calerdar, Flaed Assobs. Pany Balances, Supplier Balances Voucher Bumbering
= Fod P& - Bem Vendor, Party sccounl. adoiess. bona detads, Servicn masinr detaits. Siock delsils
Fer HRMS — Org Structes. Mastoms for secruilmant. employee, leaves, loans, irgvall claim. raining. nendants,

*  Eosl configuration, the customer will be abis to;

= Finance and Accounting: Manage cash infiows and cutfioss induding
Gyl isdger

ACCounls pangshle

Accouin recsivable

Taxation

Flagd aassss

Casting acmsas gllerent campuses

Managamant .
®  Hpap irack of the career dewsiopmant shrough promalions. sppraisals, iransfes. sic

®  Procunemsnt e inveniody: Mirsge the enticg procurm 5o pay cyce incuding
Invenicry managemsani

Caniralized purchame
Churlabion

approvals
Ao punchass nequsitinns
(TCS Proprietary and Confidential) 7 =10
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- = Vacancy Publcalion
= Haoliday Type Masier & Adwertisement Afirkules
= Calendar Master » EFoms Applcation Data
s Quabhcanen Maser = Apphcation Mamienance
« Raling Masher & Scruliniting Applicanl Sereen
* SKil Masies = Tesl Canire Masher
» Raligian Masier & Empiopss Facosd Crasbo
s Classification Detil e CTC Mastay
% Coundry Magies = Dmine Regunilion
= ‘Work Group Masser o Onling Reguidilion Cuery
s Helation Waste = ENGL Mastar
= Holday Calendar ® Cuich Employes Fecord Craalion
* Elgiilly Rules
* Eligitiity Rule Cuary Pl Trmck
* Loogar Imegration Buik Action on Apphcations
» {(Hobal Parametars
e e et
i w
» Employen Personal Detals * Separaton Categary
= Rpdation Detaks » Separalion Cearance Lisd
» Discgibrary Actan * Choarance Temgsaie Masies
= Emplayen To Sie Mappng # Saparabon Apolcaton
= Amsl Day Masisr = Esit inlerview
* Emplopes 300 & Employes Clearance
= _Sepacalion Order
—— Hierarchy:
® Leawn Masiar * Fepaitng Herachy
» Lagve Credi ® Sitm Masrarchy
® Lngwe Ledger

= Eiifl Masier *= Loan Maser
®  Ernpioyes Skl Roster = Laan Application
= Ehill Roksdon & Loan Application Cuery
# Arierdnrce Dals Population » Advance Mosier
* Anendarce Chusry * Advance Agiplication
= On:Duly Spplication » Agvance Applcation Cuery
-
T and ] Tﬂﬂ]’ﬁt
= Transber Anplicaiion + Chaim heaser
* Transfer Anplication Cuery » Chaim Appicaicn

Goal Category Masier

E

i
il
4

Training:

= Training Course bMasiar
# Iniilute & Course Detals
#  Training Cabsnoae

(TCS Proprietary and Confidantial) 1 S
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* Fincully Masbér ®  Cusiomes
 Faculty Training Ciatail S
= EmpicyeR Traning Plan
= Training Applcation
# Training Appéiication Query
» Training Allendance
* Training Detafls
= Employes Feedback
» Clase Training Coursa
= Foadbec Quaslionnaine Masier
= Training Specific Queskonnads
& Supsrvisor Emplioyes List
e Chyerall Traming Mesory
Masner Procurement:
Vendar Managemeni = Punthase Requisibon (PR
= Manage Vendor Pralile - mepgﬁn:.
+ Map vandor in purchasn aoosiing = User based ! Value based mulii leval
= Map vender 5 Bank Begval wors o
+ Map vendor ko payment ey * Wisibiliy of curgn ook whils
= Map wonor 5o slle requasilioreng
= Map venidaf ko iléms
= Yendar = iem = pulchass pHice MBsDInG Qusiaton Approval
= Wanisd — flem - bax mapping = Central neposiiory of guatations
= Bulli lnvel spproval workflow
Acooun| mapgeng
= isam Type = Purchase Account Mapping Purchasa Cirdar (PO
# [bam - Purchass Accounl Mapping = Ceriral Purchase Cinder
& Sarice I accioumt - My Purchage Begurslcen b
calegary magping Cortven T
Sarvas = Engle Oedes for llem ard sensces
= Sgrace Camgory « Buggel Conirobs
« Barsice » Tesdms and Conditnns
= PO Clauses
Clausa mastar » Tames, Charges and Discouls
Adpsimant reason s Pyrchase winibla af iP5
Cortfguration rrmTuuum mm—.
& User based / Valus based mulli bval
= Buginess Faramutsr Bppraval workfos
» Document Sequenos & Paymen| Terma
* Procuiemien| Hisrgechy = Amend PO after appiowal
+ Sile Exclision = B0 for irporied e
= PCR Configumtion = \iew budgel skalus
= Teanasctiaon Type
= Budge
= Empil Mobficalon emplabe
= Workhow configusatan
LR
+ Bpsource Calsgory
. T
] FEA integration:
il Siceck Liphoad o Bark Master
* Upload the inifial sicck for the ibems in LI for o i b
“mw s Ton Wigmioer
" mwmc'“”h“ » Changes/Drscounts Master
o Yimw the siocks uplcaded malaky ol L = mm.,"m:'::‘mmw
s Farly creaied in P&I availabie as Supplers
Unplenned Pursmees = [Delpd Moiw on vendo Ry resim 1o vendoe
Dimpateh
« Digpatch i fema bom one sile o ancther sile
e Vigw ihe Diapatches
& [Dtspatcn idams Iidn gamsd an indeni raised
Goods Haompl Nols (3RM)
¢ Goods Reckipt Mobe agains] PO
«  Gonds Recapt Naoie agans] nvoice
= Bakch nilormatian

.“'n...-ﬂL
Prastent
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e User based muﬂl-lww ,
& Locanon Receiving Dases o Centad Purchase

= Par Raceiving of ems Sevices

Fakie Irden
« Request betashn location | HO | Wisehouse

* InvErinry veibilly Bcrons she

= Inveniory visibiliy of ilemns across sies
« Halch wiss wamnbony information
& Cument siock valuation

# LUnglanned Purchases

» IC@sn Puchases of gam

o Cumrent Stock siaiilly

* Baler ilormation

Ao Purchass Reguesiion

= Based on Min | bias parameiers
» Sil@ witi peneraion

oonsumplon fora sie
Consumplion lor @ item of a balch
Hslos in reflecting comed stock in kand
User basad mul el appeoyil workNow

§

R&lurn o Vendor

& Hnduos siock

» Gemsrales debil nole an vendoe

& Lipar Dased mull el appeoesd workilos

Sinck Taiw
o Phyysical sinch counl & meoorded
Variaros befassn BN yieaca] and sysiem ook

s based mull bl approval wirkflows

L
* Aud adusiman lar vansnoe

* Raspure Typs

+ Rasoucs Calegary

= Resource Type o Sie Mapping
= Calaiog Holding

Varticals integration = {Campus Managemant Sysiom);

& Creation of Joumal Vouchers

= Creation of Party Sournal Vouchens

* Cragiicn of various masbers fhat ane mcidertal
o [P e AreEcon g

Craabon of Debil Noes & Credi Notes
Cleating of Customes Balances
Preparing Bank Ruconciialion Sialatsns

8 B & B @ &

Cranon of Debe Notes & Credil Notes
Clearing of Supplier Balanoos
Graabon of vanicus masiens hal ane
nccantal i P IFAPEAETING
Accoums Receivables:
Viewing Sales invoices Tax Account Mapping Hepor
Craglisn of Recspl Youchers Sarsice Account Magppiing Fepor
Cropticn ol Autd Receipt Voughes Fanty Accourd Mapping Rapor
bl Unil Transscions e Accouwr Mappireg Repoi

Commpatison ol Craaled Dale Ang Vouchsr
[hanp

(TCS Propristary and Confidential)
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o Ganersbon of VAT Registers

-

= Ganmabon of C5T Regstens = Bank Reconaliation reporn

& Gansntion of Eucee = Multl Voudher Prisiing

* Ganefaton of Servce Tas Regisiers = Chegue Printing

= Tracking ol C3T Decamation Foems = Schadusa VY repons

L3 TO = [hill D Resporis:

Uﬁii' Fixed Assots:

= Joumal Voucher = Capilskzabon of Assats

* Expanss Youchsr & Saip of Assaln

= Paymeni Vouches = Faclpssifcation ol Assets

» Recespl Vouchar & Epht of Azsats

= Dt | Coeddil Mole * Tranaher ol Assets
= Calculation of Degrecatan
& Mninigining of Assel Regter
) mﬂﬂ ] -

8 i fransactons
MI hers

+ Croanrg o Budgel & Cysh Book

» Comparing Budget uis Aciual = [nventory iningration with FAA
& Rapail @ POF Faimat

= Lisal group Based

-
Pre-Configurod Repos:
s Purchase Drdar Prord
Standand
Caniral Parchas Order
s Goods Reoespt Mole Prirg
= Digpasch Mole Pring
= Unplannsd Roceipt Male pring
& Purinage Requisian Pl
= Sile Wise Slock in Hend - As of Daip




|

| HAMS | On Demand Reports
= Empaoyen inlormatan
MEWL-MHW“M

On Duty Dotals

T Details ——
HAME Iﬂnqrh;i - Emplayee

m:mm-m
Ahgerd Day Coumt Repan
Pressmni Day Counl Repon
Haff-Diay Presant Count Repor
Ernmpioyes Earty Depasture Detdis
Empioyes Lale Arval Details

Efnpicryes ABerdance and CamplH Detals
Empioryes Aendance and Leava Datails
EGEED Employea Ll

Empicyes Presentiibsent™aif Day Detnis

Om & B B O® ® B 5 8 5 5 =8 & ®

Emplayee Sualifcanan Datads Empicyes OradutyParsanal Work Detais
Employee Supssarnuatan Mominabon Delails Empioyse Afierdance Dt
Employss Evpenence Datals Sngliy Swips Enires
Employas PF Momination Details 10N Dty O Pesrsonal Work Appleation Delsds
Emplayee Gratufly Kominatan Detaks On Duty or Personal Wark Cetais Rapor
on Detais
EWHHIE Ellhl Diuly Beesbup Fepon
Employes Sonlimmaion Deluis
HRMS: Libirary Reporns - Leave HAMS: Litirary Reports — Aecruitmant
*  Leave Ledgar = Detalls Of Cancicates Applied
*  Leave Ledpar Repon ¢  [Duedails Of Canddaies Rajeched
=  Employes Leave Dealais = ban Power Fequisition
. Liefieg Agnplicalinn Detals . Yacancy Detalis

Vacancy Aester Details

?%g

. Gie Masier Detads

s Trawvg| Appicanen Delails
«  Advance Application Details: & Work Oroup Masar Deisis
s Claim Application Detsd e Leset Mapping Detals
= Em Chaims Detaily
o Employes LTA Glaems Detsils
s Clam Agpphcation

HRMS: Library Reports = Transier HAMS Litwary Reports — Separation
»  Transfer Application Detai *  Segaralion Appicaton Daail
&  Transher Anplicaiion Detais Separalion Drdar Details

!
iﬁ
i

E

Ei

Presidant
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iON Administrative Services is offered in the Implementation Soervice mode
TS wall provide the foliowing apphcations

-
:
i
|

TCS 0N Reports and Communicalion Solusan

Configpuration and Transsction Support:

TGS wil confligure the academics process on the (0N Educaton Soubon. The configuration would be based on The:
ErODasS inpuis ind dals foeaded by The cusiomar, which may inciude and nat B limitsd 1o the foliowrg
Acadamic Balches (|8 Programs, Seasons, Execulion paltem, Academic Templales)

Siuden data

Facully sala

Library Struciurs | & Library type. Bam type. memiserships. holdings. nies, mastans

Fon structurs {8, Calegoras, fes heats. lse naes and schaduies, pe meceipt ormats

Howiel deiails Le Type, capacity, aliocabon ruies. sondces, changns,

Transport detasis ie. Drver, Yehicle Detais. Ssoppage Details, Aouies Oetais, Trarspon Charges:

»  Poslconfourstion, the cusiodmes will be abis 1o
Wlanage books calsloguirg, and Dooks REUENce b0 Mudenial Boully
o Manage fers. fre, and scholaship for 8 siutdeni
= Manage hosiel room allocaton, booking and mamjanancs
o Manage tansponl mutes; seat allocalion, booking. and maranance

The solution scope ncudes

a0 e daag

®  Sile Herarchy creaton {Branch, Head
Office, Deparimient. Building. Block, Mih
level hesraichy)

o Cymicemer Logo ot Site Leved

Snrthers] Setup: Program | Goarse Setup:
=  Ewdent prafiln configuration - aged
+  Siudend iog-n credeniial lormal sal up ‘hwana type Offered
»  Sludens uplcad -

Library Holiday calendar,
Trarsgor Calendar ar

"
-
-
® e view of calendar . @ cansclidated view
-
-
& Hosel Calersdar

1 &nd el

Presadent
Goswarmy GE"'E'IH Dutts Sanatan
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Buile frdividual membership creatson

Single windcrs FRnLaclion scroen

Bar code enabled check-n'checkout of holdings
Checi Out of Library [eens

Chech InfRenawal of LEinary Bems

Chechin ard Checkoul with or without Sha
Bock Ressralion iracking

HMoiding transder betaeen lranes

Siock Venfication

Circsilmibon and Fine Rule:
&  Conzolidagon Transaction View Somesn
®  [[he Dale and Foe EdE

»  Fesgroups and Fes calegores craalion

=  Configone lee heads [Fee read o fes group
mapping. Fes head o FHA ledges aooont
mEpEng |

Configure Fas Collecion Pamam
Configune Fee sinachures

Fae Schedule creasicon

Fae Exarmpliors and Exclusions nuks sel up
Laiy Foa and Refund rules

Dacumer sequances defirdion alL site and
oeganizalion kvl lor FesRelurd Fos receipt
Fae CoSecion (Due . Advorce, Msoeliorsous|
Shudent Recseabie Accounl [in cases of Aol
RCCOUNERg |

Cash / Accrual Mode for Accounling
Employes Pay Deduction Schedule and its Ediing
#dvance Caolecton &s a Eabikty

Mormal Fée adn, Bul Fes Edil through axcal,
Transactan adil

Aghad Fae Densdbad Iof ufschedued les
collgecion

=  Foi group wise Soparain roceipis

Inatand gnd Scheduled Refund

=  Fevemal of rarsaction - Cheque bounoe, wnong

Bniry
= Creque bourcs panally chargas confgyralion
s Fund ransfer Bebhpen fes heats

=  HAegisiration'Prospecius fee and irMegrance win
efoms

Fae Scheculs preves eacel or ol applicabs lee
categonies for @ baich

Pro-fala calcutation of Fes heads [For snactune
Trangpar ard Hosiel Calendir lor Fas Geanersion
Actvice for relund Eansaction

i
i
|

Canfigure Fire heatds

Configure Fine Collection Paitssr [ Tims sksb /
Amouni slab)

Agply studeni s, fine collection

Mapping of Find with Lagdpsy Acoouinks

Buk Fire appication Ihvoagh encel upksad

s
Il GWE:H'I Garﬁﬁdgmsm

-47.



W
hsadlFine hos colection prieity M orgambsatian

*  Option of ussr desned colection bullons lor fee
coliection

*  Wiew coliecton and refunded wansactions detals.
ire previous inansaction history of students

¢ Duplicalo receép] genaration|individual and Bulk)

»  Cuslomitstion of s receipts Miough Letier

Echatarauy MarsgeenE ——

s Schalambep Configuiston As lee sdil From an
mtﬂu:l




" o ® ow &

+ Liner growp Based

Foe Dus @8 on Dae

Fea Cofiettan Summary as on Caiy
Coilaclion Deposi Summary For Rank Repan
Ciaily Fag Collaction

Faa Edit Log Hinpor

Cuimandmg Summary Repart

Track Foverse Transacion

Ouilstanding Dedmibed Repon

Fon Schodule for a Studant

Dupicats Recep) Rape)

Chague Bounce List

Fina Due -As on Date

Fesee Sxtuctung for @ Baich in @ Academic Year
Fan Collaclion As On Dale — Dedaied

Morth wise Feée Coliection Risporn (or the ¥ear

LI

o W .E.....................__

List of Rowses along with Sioppages soplicable
&1 & parkoilar Sk
List of Vehicies along with the Driver associaied

Lisl of Studenls Availimg Transpan Services for 8
Sdm shong with kom date and to dile

Liwl of Stucenis who nave Eopped anspor
srvices batwaen a daie range

Datailad Fea Collection Repon
Fap Bafund Details
Fer Summary Rapori
Dlutstanding Fes Report
Sludeni Dains Datais
Shuderd Ledger Repon
I EME = On Demand Reports:
Ligt ol Restures noups fof 4 panicular Physical +  Fae Dus As On Qe ODR
Sitw #  Library Cataiog Datosls
Gate Regastar within a dale range = Libray Holding Detais
List &l Faseores Groups lor 5 pAMcuar Localian =  Library Transacion Details
Hitw s ®  Library Resarvation QDR
Angadance Repaler withm & range = Library Suggestion O0R
dllciman Faport - Par Siudent - with fw setails of & Lt of siudems aimgied m universdy
resoanca | servicn allofad Eacutty/Program wise
Fesoogros Availabelity Repon - A ksl of ovailabée &  Schediled Fes Dus Report
Resources fe booking ®  Siudant Fea Dalal Raport
Herennl Aliocation Datails = Sludent Complets Dalais DDR
&  Saparation GOR
w  Shatent fee colecion
i DNE L
e
e - .
(S, AN
fjn By " President
g Gonwaml Ganesh Dutia Sanatan
S et Dihargm




LN I I B

Student Fes detail with hestary
Syt fpe summarny seasion wise loe bead

TCS iON Admission Solution
iON Admissions module is offered as Implementation Services |

TS wil prirapl Thelt TGl G SDEACARGNE

TOS 10N EFoem sokition
o Apphcation Managemend
-] Tamglale Managaman!
T'ESI}H Sysadmin Scluton
= Sits Managemen|

Oirgarizatan
rca::m Human Resource Managemant Solubion

& . Upioad employes data

Auamissn (Camplehe)
= Academics |Rasic Configurabons)
B Lirfuat
TCS 10N Regiors and Communication sohition
TCS 0N Self Serdice sokition

Scope of Soroces
*  Prowigioning. snd Configuration

TS will proniaion and configurs i ON Soluton including =

-4 & ¥ ¥ ¥ ¥

Cinling Form
Ranking Loge
Arrmissien

Sile creation. Ralch crealion. creation of login ksiSludent'PamnlEmpiyes i masvant) 5 also dons as pan of configuiagon

mmmummhmmmmmﬂm iF cusiomen, which may include and mol ba limiled o he

foborwing

L

Adimissiin Farm reduremend

Cluda in presdeBned bemplales on
AnrriEson procensivirk -fow
Fag Shuchere dalads for ab halchaee
Awart, Course drad Progrsm

. Sirchne
= gl Neyniar MNumbenProvigiond paifern

Generate Prinl Ready ¥D Cards (in POF farmal)

(TCS Proprietary and Confitential)

{\Iﬁ" President
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Ability o configure success | summary Dags aler lormm submiysion
Absfify i genaraie login (D and paaseond. and urigue applicalion |0 for ihe applcand for fu tenand
Abiny o confgum notifcations. for dfinrent application events. Examipie - Form Submission

m&mwmuwmuuﬂmﬂ implementation Services.
TCE will provide the inllowing appications

TCS 0N Campus Mansgemem Solubion [as per [ SL0ps Dt
TCE M Human Bescuros Managamant Saktion

TCH N 56 Servics Solusan

TCS 0N Reports and Communicaiion Solulah

»  Provigioning. and

TC-S will prosisaon snd configue the DN Solutan inclucing.
Lipioad of Studerd details

Saudent Subject Enrolmeni

Ewam Salup including faculty mapping

Gradan Card formad and afiributes

Seahs Capbune lenplais

& & 8 & = @

Sive crewion, Batch creation, estion of ogn ki SluderParentEmployes &8 relvant) 5 also done as part ol configuralon

The configurasion would be based on he process inpots and data provided by the cusinmar. whach miay intode and not be Bmited 1o the

Ciala w1 templates smouding
= Stugdent derails n.*"--.y
&  Eligibitty Rules, Scores Normalzason Fules, Abssnce Rules b q;‘.'-\'n,
&  Baich detals 3
+  Subjects Mutsg,, I“"l
#  Exmm detals and structuns .
»  Geding schemes < TR q}_‘?‘
«  Progress Bepoit Famal | aitrbuies -
[TLS Propristary and Confidential)
Guwiiﬁamhmsmuhﬂ
Dharam Ccl

Secior 32-C. il-ﬂ'l



s«  Score Processng & Promotion Aules
s Progeess Repor Foemsll annibcies

Pesl condguitalion, Customas will run the following ransactions:
Lipdiesd Seoes

Process Soans

Edil processed score®e-svaluation‘fpoly grace marks
Pubiinh ardd Freezs the scone

Genaiabe Rapon Cands
Generale Siudeni Promolion Lis

Fﬂlm solup and completion of iansactions, the oBowng will be availabia as outpl

Exam wiss capiured and processed scones and overall tesill in excel sheets

=  PassFail dolads of submects of & exems 861 Up SIS vasious Dabches

®  Promoton lisl of he academic session with exam stalus{Faguiar, PAG. PWCP] and sutpect slalus (Clasr. Repaal adam) Tor all the
Sluderis &5 par the subieces ancollsd WG Pass will grace, PWCF, Passed wilh carty papess |

= POF progress mpon caed for the scademic sess0n of e herm exams

- Emmhmhmmm.mﬁmm.mmm Dackiags theough

LArCE
= Sellsendon quich knk lor sludenis 1o downites pal reper] cand. vew caplured and processed soone
=  FRosu® wepons and wiigets (hem acmin peripsctia)

The sohufion sCope includes

@ @ @ B @

.ﬁmpmm
Subject Categorization and groupsng
ﬁl'nhnﬂ-t:lwh curmicuiism and groug them inig subgec! groups appscabie lor every session of

apphcabibly of subscss for ench acodemic session ol a bakch
E-:H'III i Eredils fof each subed of an scademic seswon if applicabia
sulysc] selection ndie n ierms of mersmum and masimum subiecls por SUDEC! cabegony and
mMHn mmm:f-d&mmﬂnwmﬂc_dimpnuhh

mmlﬂ'“ ACAGBMIC BEERION
Tag subject group 0 academic sasson
Tag submct selachion nus
Dlhl:nﬂ-praﬂmd

T T e ¥

Hmﬂmﬂ!ﬂh Hierarchy Creaticn

|'I:nan gradin e grade category
Mmmeﬂmmmmﬂhmwu Inteiridl, Exbermal, Hall
'r'qu'lp Linit Test. Final Exam).

{'rl"l"l-"ﬂ“'- Heraichical patinm dapicting parent chid mdalionship bebesen giffesnl saaminations
m.udhmnlui:m

[View pass 1ail (ypes of grades
iew Mumbser ol atsetsment companerts- exam detain
Visuailze Exam patiam- s leaf and parent node retation.

mm Schasmes Croation and Rulss S#up

mumwpmhnm B. B1. Good, Excelient and group them inlo vanous graos
\CRlegeries dn per i reguiremanl
Dsfime the requinsd grading schemes-Consclidated and Mon Consolidaied: Cualtative (GPA) o
I:wdtnnu'mupuurﬂm.l

Configure Cansoidaled Grading schemes o process (e score & ED | Exam level{EP sveliop most

- E""T . ___ﬁ_ E,_ -

l‘.ilﬂnl mearhcs e | raenges of pavcardags iEnge wilh upper and lower imd Lo each grade n case of
iguantitative Porceniage Grading Schama
|Diarfine Start and amd of grace point in cass of quanilative GFPA §od delng equivalee] grace pos for

vy
Diefine % of sludents taling in particular rangs in A grading schama i curve fifing OF Latier Grade is
rimrudnﬂnmﬂumltlnyEmmm |

e == ——
|

Fealui Mﬂlﬂlmmmhﬂhlﬂh’mm |
scheme o diffener] modes ol Ihe exam nee

cortsilitalediran-oansolidates Grading
Mmmmmmmmm-umm |

Create cusiomezed nomalizahon casses if regured |8 Any specific condson OR togic required for |
procesgieeg he soones
Creale Absen mﬂmwmnmlq.mm
Chefine ke for e marks
uﬂahn.lrrhﬂnnnﬂ'm
cuslomired classes (logic) far promokion
of tustomized classes fogic) for sxam shgibiliny

{TCS Proprietary and Confidantial) -

&
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= T, —

Featare Calculate devaton and nomalize fhe dewiatbons in scores clisined
il'iui:linnnn-lhlﬂh'nl
I Aaply grace marks if applcati,

and update SGPA CGPA
ard maodily promobion ksl as per the applod logc

. 1 | —
!

ubject Registration
8 e regisiration windos for sivtonts. i oegisier for suBsCs as per e suliBcl sRechon s
bl in 1 academac session

Tascwifly wilhs an Actialy @nd subkec)- Adivity Subecl mapping
Tacully bo one of mulipls cass-Facully class allocaSion.
— g faculty b subject and exam node (| e restricion of nodes fo cagpture scor)
Feat %mmmummmmm.
he number ol [acuities who may evalusle oms paper
diffgrant facully 1o diferent class of an Bosdemic sesson
| of laculty to caplune scone Bgars s subject Mough sell service puck Rk
= ___Fachily ta defing marks submession nide if moss han on fecully evalusies the samepaper
“ Capture Scoref Process Scorm gt Processed Score |
Process Capbure marks! grades at different exam (ron nodes 1or sach R0k Submc, |
(Protess e scores hased on Exam rulss set up, weighl-age ard grading schama of sach auam node
. _[Ewsit the processed soone i vardus ways shen mguined: Fresh Entry, Update, Daring nevakiabon
Fadluie {Edil eapiunsd scores.
(Edd processed soones
it o laculties to capbure stone as pef facully éxam mappong done
SGPA COPA it case ol GFA schame and overall pententags in case of peroenisgs

Frooze scongs — making & read only Tor users ]
Fﬂﬂn ! to el soonm bl freaging
| ify resuits.

1 edil scoves afler freaze scorps’

Exam Repor Configuration, Resislts and DDR

T T oot = -

Geneeate prompobcn L with/withoul backiog

ﬂ_ﬁlﬁﬂﬁﬂ.ﬂmm —
|Feature Fingsior agan in casa of backiog
J— __|Edt rle appficable and regenerst ihe e, I l
2 Progress Report configuration through POF and front end e S
Procoss iHmﬂﬂdehuﬂEmﬂﬂmﬂmMMhmﬂﬂuﬂlmmd

| Fumants and halch

|hmmmﬂmmwmmmmnthWmmmm
A Imwhﬂumm—ummmmuﬂwmm o
3 'Fetch reports and ODR
Pracas | Grsrale an demand repons as e alrbutes requined by selsciing fllers and ciifeds

| Faizh pre-configuied reporls o hve andbyais of exams conducied in & Sesian. N
|4 [Salf Sarvice View
|Process Viewivertfication of resulls rom Seif Sardce. doenioad ourment session PDF mpor card
L Capture score by faculty
Faatune igw Capiured and processed BColes sesson wise iom saden| pnd paren logn

Diowanidad current sessson POF repon cand by studertipanenl, T configured

) JMMMMMHWMMMHMWQMME
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TCS ON PAYROLL Solution

0N Payroll solution will be offered as Implementation Services.

TES will provigs he inliowing apphcanors

«  TCH 0N Payroll Solution {as per soope below)

O vaksring, and Conguration

TCS will provisian and configure tha 0N Solunon ncuding
«  Lpioad of employes details
s Upioad of employee fnancial detais

#  Sehe crmsion, Baich creation. ceabon of smpioyes ogn ids as relevant

The cordiguration would be based on the process inputs and data provided by the casioma©, which may rcisde and nol be limiled o he

fobowing

Diats in templates including:

Employee dotals

Emplayer fnandal dotwis
Savings and mcome [ax detais as refesant
Paymoll reports

Pasl configurnion, Cusiomar il run (s Tollosing ransaclions. =
s Pargrodl iransacions

Pasl corfgumiion, soiup and complaion of Eansactions. tha ipliowing will ba avallables as cuput

*  Payalip
& Fonull e and sidgets (Fom aimin pempscia)

Tr wolubon scops noudes

& aingain Dimcd Parprnll Transacions
= Afdhos Paymenis and Reconsies

= Maintarsng enployes panculars o Configuing pagroll system
+ Maintaring 3l S1aluiory parsm ehers #» Compuling payrall
= Maintaining pay—accoun codes « Ggrsrating payroll ransaction desals
= Maintairng Loae Imeres) Rales s Undoirg Payvall
= Cenfiguring Grade Base or Empioyes Spocilic
B, i
Miscellaneous Payments and Recovery: Month-end Processing:

* Gangrating salary vouchar
= Updaling monthly data
»_Post Satary catals 1o FAL

'_Ewingl and Income Tax Details:

& BAaEipining lae Savings — Irasmal ard
Extarral
= Dl smployes wias Incoms We

PF [ Final Settlemant:

= Mainign FF Dalis fod (e curmeni fnancial
yaar

# Full and Finad Sattierment along wiih Graduily
and Leave Encashmeant

calcLlatian
Reports - DDR: Reports:

= PF klonthly « Pay Skp

= Cormsdladaied PF Manihly = Faim 18

= Salary Sistemen & Form 1284&

= Vananice Regon e ESIC Chaflan

= ESIC Monthiy & ESIC Form 1

= P, Tas Aoporn - Siats wise = [ES¥C-Farm-5

& Professioral Tax kanthey = ELaC-Fomm-T

¢ Borus = Form-Z74

¢ [Hract Payroll screen Repaf & PT-Fam-5&

« Cpnpraized paysip for Asmn & Fi-Fom-9&

= Emernsl Savings Details s Formla

* Inamal Sanangs Datails = Foem &
= Fom-12A
& PF.Comipined-Challan
= PE-Farm-10
& PF-Fom-11
u PE-Form-2 |Revasd]

(TCS Proprisary and Confidanbial)
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» TOS Chakan

. Fegisier

" SIHMFW-H
= Salary Stalement

& Yariance Repor

e P Tan Repon - Sume wee
¢ Professional Tas Monikly
s PF Maniniy

» Employes CTC Report

* Employes Feancial Delsils Rapei
= &TDE Annesure Repon
& ETOS Rmport

|G TUIN aLoarming EXchangs a0

E = - - G (AA
iON Leaning Exchange Solution would be offered as Self Services

Organization Admin Community Admin Community Design
s Create Community & Profile & [wtailed Member Profile
& Pyl Commimiy = Profile - Add | Remsove = Configinahis Landng
+ Prvaie Communiy . Pagn
& Ligars & Profile - Dafing Profis & Communsty Banrest
» Lisars - Assign Profile = Prafile - Copy Profile » Commirity Profis
= Agmin & Modaraios = Profile - Assigned Lisars = Cusiom Menus
= Allacate Componenis * Manage Lisers * Statc Widgel
= hlanagn Profis = Managa Lisar Groups
= View trrvitalions * View Comenurity Level Enabler Listing
» Change Admin Ly & Fasluhsd
& View Deganizalian Lodgs & Ligsr Aciivity Logrs -mw
™ L] Agnised Posts =

view Crgmnzabon Losed Managse o R Arecnfited
integration with iION CMS

My Stuff Collaboration Enablers Invitations
= My Commisites ¢ Creaha Blog post » Crisana
& Wiy Posta « Create Bybe s Asmgn Cnledia
= by Calencar = Uphoad Meda e Inuiie Usars
e iy Favoriles s Ask g Ousstian
« Hision of My Activilies * Post an idea Message Box

» Schedule an Event ® Inwitndicns
& - Sian & Dshate * Fanuests
& Add Wiki
= Add Usar Poh
= Condut] Surey
Enabler Features
& Pommalnk
= Agd Lo lewcaime
s Add a Commeni
* Woip a Comminng
« Feaiure a posi
« Enarg wig amal
# Sharc with rolas

TAEPY,
- k)
= | |-'-E'
WA el
d gre
r ; s Ty
"_s e
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« Studant Enraliment = ASSasEmMEN
:wm Course Content
* Virw Courte Siatislics = Manage Sylabus
* User Acirity Loge F"’"",” —
based Corsant
» Upload SCOHM baged
Conbeni
Course Delivery Control
# Schedile Comant
= Schedule Assigrments
» Schedule Assesamerds
L] Mﬂ:ﬂhmﬂl
Sarvice lpvaly
|S:-mml-lm1nnd|hmir" mm:ng!!%m
Buitnngs Hors Man = Sun betwsan - heirs
Exclusions:

Thes caiculation of the SLA seckodes avenis such 2

& Tha swvand has octuned B & fesull of 8 Foroe Mapune or during (he mplementalion of any dis asher recovery poostuie

& Afy aclvies anidior oltages mutually agresd upon by the parties (plannad schedulad dowrdime |

#  The lagl mile access (Metwork fhat conmects cusiomar locaton and Mehwors Sarvecs Providers Poind of Praserce) or
brpadband access (hal is not provided or managed by TCS o its authorized agents

#  The lailuro of a customes's appleadion. equipment or (Bcillles includieg sny hrd pany equpmern

¢ Trouble Ticksts associaled with ness instaliations or upgrades

" annﬂm-mmmmumumhmhmmmﬂmhmmmimm

impained base
= Wnlscruplons duing afy peficd whete TCS of ds agents ane not allowed access 1o fw Cusiomar premses where ihe access
lings ana 1eminged
Out oA Scope:

TCS s nol responsibie for any sofivarne not previded by TCS
Touch Services i out of scope

TCS will ermune beaak-fin suppon to the applcasons mentioned m scops of servces. &ny changs Mgquest will be admnstensd separalaly
TGS Support desk con be reached by any of the loliowing

[To8 Free Rumber 1800, 206600
E-mail g SriCAMaK TS fom
Traiming:

- Far Imgdamenlaton shd Sall Senioes

= TCS DN lofiows a ran-ihe-rarer approach, & few usors of the solubion (selectad by Cusiomar) will e provdod web-
fraged (rmiring of lraming by the locally based 1ON Consaitants for free Ouaiion of this will be up o 3 days ai one
Gommon localicn. These users are axpecied ko bn oiars on fe solulions, NCuding any ongong! Mepeat training neosd
Tedirarg will be conducied Iod mal mome than & hours por day and 1ha saact dates will be mutually agreed upon

- TS can also pravede instrucior sl iraneng @ classroom anvionmant Tha location of the fainng can be eilhes

cusinemer of TLE presmise Ary travelling and looging oxpenses moumed by our corgaiiants o the rmining will be bome
[y 1M Cusipimist

= The 1l raining s free (exduding freeefing and lodgng sspenses] Subssqueni irainings will be ai © 2% 000 lor a baich of
5 uemers (lor upto 3 days), and T 40,000 for a batch of 10 usefs (lor upo 3 days]. Thes 8 sxchusive of the aeelling and
lodgng espanses

= Tha iraining pachkage Sso mcludes @n onime documaniaton of sokiliors. and confest senadive Help Assistaed lor hosted
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Data Migratian:

= Trarmaclion Dats migration froem exsting systom ol Costemer to TES system 18 oul of soape and will be charged additronal and
cin be trken up on mahsal agreemenl beateeen TES and Causiomer

= Hosever Master data can be uploaded info B new sysiem i cuslomear can provide (e daba in s lormal of dals eemplases
peowidad by TCS or TCS can aped the yalom 1o e cuslomer Dol 1 go-lve 1o enlern [he masier dats,

L JICE Desdgnated |pcations:
TIC5 wil Fiowd its sppicalioes from TCS Dels Ceries
I Customar deskgnated locations:

The emplayess {including lemporary and cantract employess) of the Cusiomar— ihat havwe been duly desgnated and autfonzed
Iz use the TCS Appécabon System

TGS point of onlsct Wi, Manivarnan Ranganallan (mshicannen rpgansihe s com)
Customer Change Champion:

Mama: C5 (D) Bhushan ¥ Sharm

Contacl & 81 SE4A0 G208

Email bfwahar 818 yahoa com

Customer Single Point of Contact
Mama: Mr Naveen Datal
Coranct W 07 DE1 46 OB0EE

Emiel ravesn dalshfiggdsd acn
Vi Targel Erwirgnmen ©

1. Sarvioes Envirenmen

4] Mosting Enwircmnment -

TES will perarm @l recessary manisnance and sgpon the cpsation of e Hosling Ervimnmen and e TCS
Apphcation Syaiem and o provide e Serdoes 5 acconianos il P ageed serdios veis TES wil prompily rvesiigate
anil will make all commercially masmmable efforts lo remedy any Tallune of the Serices. Hosling Envenemend, TCS
Applcaton System andior the TCS Lk (sefired nesenafied) o cperate 0 good working order in accondance wilh he

prowisaons of the Sgreemerd
b} TCS Link

ot A pplcaiie
g} Equipmenis:

Pt Apphcanie

2. Compuiing Envircnment
TCS recommends tha Tollowing &s minimien configuration o be abiks o un i TCS application

Desicing Syslem with 1 nog. of Intef prooessor = Dual CammiCone ¥ Duo

Wirdiows XP Professanal | Wintows 2003 / ‘Winoows 7 Prolessional (32-ba varsion) Oparaling Sysiem
Iebramumn | GE RAL

A mas B GB SATA disk

1 Tinch monior

Sxandard kevboard and mouse

KIS Office m the deskiops of for key wsers

Thes suponied Droasdss @ne Inbisma| Explorer 8. Finelon 23 and Chroma 28

* Ay chanps in DIOwWSE! varson i be used will be communcaied & ihe customer by fhe TCS

(TCS Propeietary and Confidential) -
o JMNL‘\.
AN, L Prasidan
I 5 i e Goswam Canesh Dutta Sanatan
a1 Wi e Dharen Cofege Socie

= by Sector 32-C Crandiga



The hetend: handwidif sising of cusiomes site for accessing fhe TCS Solubons is expetied 1o be sppros 4006 bps for 30 concumant
users  The cuslomer has confemed hal & exding Ingemel link ai te sie wil be usad The cusiomar will upgrade he nelwom
Eanchaidi G5 par Groweh in concureil usans

Daits svatiability ot the various layers:

a. Hardwane Availability: Siate af the art hardwine (Servers, slorige, netwoding eksmens) conliguied in Active -Active or
Actve-Hol Standhy mode ensunes High Ailabidy (HL) of ow nirsinchse siements.

b, Application Availability: AN appdcaion o pores [Veeh, Appication, Dalahase ) & conlguied in Aclive-Acive
mite. Thes ervicnes il the applcaten . as well oo 0808 & ailable 1o ths cusiomars Wil high avaisbiny

.. Data Availabiity; The depioymant archiocium ensues hal tha same dala is availabie on muliple sereers. [ e event
ol diata ssies. daln can De recraaing with no daia ioss fom the cihar sevaers

d. Backups: Backups ore laken every day and relained for varying periods of time [daily, weekly and yeary | Backed-up
tats = gvailable of-sie Backup recovery bests ste pesformesd al regulite siecosis 1o ansune magniy of Beihups

g Dats Format In the even of terminaton of the coniracl TGS shal give the cuslomer data in aither C5W or XLS
Ieerial in CD o theough Ble damgler

. Disasier Recovery A (isasier Recowery Qais Conter is in cperabon. Data rom the prmany data cesier & mirnoned
orio e OF [ata Carter near mal-ima, Operatong will shift o e DA data cemer in the eveni of a calastrophic
faflure of the premary data center. In addition, cusiomess have B ability io, @ their comanience, lagin ia ihe OR data

cerior and varity data availabiity
(W
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ThuU-1mﬂmemupEdeE5 imorw specfically described in Schedala 2), during e
Contract Term of the Agreemsent lor Sendces sBective ; [“Agreament’] sigred bebwesn Cuslomer named haram
beiow and Tale Consullancy Servaces Limiled (TGS,

1. DEFINITIONS

The foliowng capitalized emms shad have he meanng aed forth below for all purposes. of this Use Terms

Target Envirenmeant shall maan Serdces Eniionmant of Cistoemar Emdeonman, as apacilied in e Schadule 2 wilh mespect o each
componerd of the TES Appicabon Sysiem. “Services Environment” has fhe meaning ascrnbed fo i in e Agresment. “Cusiomer
Environment” has the meaning ascribed 1o 1l in ihe Agreemend . “Use” means using andior accessng the TCH Applicabon Sysinm by
i Aulhorsad Usecs, whaller il & instaled on Cuslomes Envimnmant of om e Sendces Enviconment, fof the puiposns of sasoumng
processing, Fansmiiiing. Wanslemng, adng and siorng of data in cornaction with the Services rendessd by tha TCS undes this
Sgreamant, in lesms of tres Use Tarms Al other capitalized teems used hesein bod not defined above. shal have the meaning sscribed
1o themn in the Agresment

1 USAGE REGHTS AND RESTRICTIONS

2.1 Lizagi rights, (1) Subjed |o the ierms and cond#ans seb forh = this Use Terma. eReciive upon ihe instsiation o the TOS Applicaticn
System by TCS ar wpory TCS permilling accedd 1o Cusiomer af the TCS Applcation System fhiough any masns. TCS heméy grants io
Customen e right 1o Lise a5 specifically pecmitted under (RS LU Terms and 10 pemll Autharse Lisams o Use e TCS Applicaton
System during ihe Agresmeni for Contract Tesrm Thi Torgoerg doss il (8] aulbonze insialiston of ;e TCS Application Sysien ofher
fhar on Targed Ervironmenl () perni Uss of the TCS Agpbcation Systesn S any purpoas other than as pemitted onder this Uise
Tesmme, o {c) pami Uss of ihe TCS Applicailon Sysiem (o any Pemon ether than Adthesized User Any esbangion o change of the
conrpctual yse of the TCS Applcaton System reqeres TS piod wiitten congend and authorzation. Cusiomarn 5 esponsbie b enguns
complance with all vsage msiriciions and piher spplcabls lemrs and conditions of fis LUse Terms by sach Auihoriped User. Ady beeach
or non=compliance of the s and conditions of this Use Terms by any Authorzed User shall be deamed 1o be 8 Drsach of noan-
complance by Customes Cusiomer will indemnily and dedend the TCS in nespect ol any breach of this Lise Terms ta The exignl fal such
breach arises fom any acl (or fadure fo act) by the Aulhorized Users. (1) The usage nghts granted herein snd #e piovisions ol hs LUsa
Tarms do nol glant o comery I Cuslomer any canershis fghls and inlerest of lilke = of 10 the TCE Aaphcation System any Imolinciusl
Propesty Rights therein noe da they permil Customes 1o make devvalie works of to make copies of ke TCS Applicston System. To the
aulenl that TCS Apphcabion Syslem consists of ainy sofwate oodes. suth matendl, when delvered o Cusiomes pursuant io thes Lse
Tamma, shafl e defivered by TCS i Obyect Code lorm only and Cusiomear shall nal have any Aight of Bcenss with espact o the Source
L'.‘ndlu :l.ll.i hase demgn of the TS Aﬂ!ﬁmnﬂ-ﬂﬂ'l‘l

: el Cusioenar shall relain a8 ol TCSS andice iis loensors’ Logo. Terademark.
CmmmﬂHWMurmmmmswﬂﬂm Cusicenar shall not, perma any Authisized
ma“mhmﬁﬁmmmmﬂmlw Trademark, Copynght nalice of oiher prapresiary
markings hal may B placed on tha TCS Applcation System or componenis Mool prowioed o Cosbomes hessunides
Gumﬂﬂmtlmw#mhmhmmfﬂhmm Copyright nofce and oiher propnetarty madkings of
rolice on @l coples of the TCS Application System or any pan Pamsaf including th documistiatcn
2.3 Resinctions on Copying Copying of ;e TCS Appicalion Sysiem is probibded gecopt with TCS's prior wilien consand and
sulhonration Nather Customis nor any Adfhonzed Usor i auhoroed 16 sell, lcense. sublissnse distribaile. assgn, ransien oF Gsminube
mmhmsnpﬂumﬁmemmymmmmemmmmtmmmm
Usiers). Any altenpied sale. hicensing, sublcensing, disifbution. marksing. ssaigmment of time shanng mchuding by iIneracii catile or
1BMoM pIOGEssE] Sarvices of olherwse shall be null and vosd.  Camslomer i nob entithed 1o, and shal nol make or pemit olkers o,
TEvaes Bnginesr dissssembls, de-comple, mreals, anhance of modily (ke TCS Applicalion Sysem of any pan therecf or 1o create
arnanCEMENtS i of darivaioe works of the TCS Applicalion System of any pamions ihaeneof
& 4 Trademarks Cusiomss will nas ng Aghis in any TTROeMarks of Sarice marks or race names adomed by the TCS and'or @S Boemson
for e TCS Application System or any pan (heneol
7 5 Brapch. Showid the TCS Application Sysiem ha Used bayans e Lise rghls by Authonred LUsess as set ouf in this Sechon 2. TCS
H-Irﬂhpcm“Hﬂmmﬂuﬂmﬂrhmﬂ-mmu-Tm:mlmmhnmmmmm||:|
fays (o¢ Such olfer peiod thl (ke TCS may pernil upon Cusbomer s reguesth of meesspd ol wriltsh nolics mm TCS han TCS shall be
eniitied 1o Jemminale the Use fghis geanted heraunder in respect of such TCE Applicaiion Sysiam, winoul prejudcs io any othsr rghts or
mmogies. TS may have undar tis Use Tems or cthersise

3 DWHERSHIF AND PROPRIETARY RIGHTS

Cusiomer gcknendacges and agress (hal TOS does and will contrus i can all inislinciuss] Propesties and infefiectual Propeity Rights in
or aflached o ihe TS Applicaion System. including withou! milation, i or attached o any enhancemen] and upgiades ard any
derivaiive works thereal even d made o, by or on behail of Customer Nothing conained hengin shall be constned as @ transhes,
assigrrnent of comayancs by TCS o Cusbomed of (b cenerslig of lite 10 the Imelisciusl Propemy of inelieciual Propery Rights. in o
aiached to the TCS Appication Sysiwm or ang snbancements. upgraces o danvalve works. themol

*ﬁ";;
< Fﬁ@

{TCS Proprictary and Confidential) S8

Prasidant
Goswarm Ganes Dutta Sanatan
Diharam Colade 500
Secior 32-C G



. MISCELLANEQUS

n the sver ol any conflicl betwosn B provsions ol this Use Tems and those in tha dgreement for Seevices or e Agresman,
nobwithatanding ary conlrary provisan arywhens alse, Cusiomer and TCS specifically sgree and schrawiedie (hal e pravsion of this
Uss Tarms will prevail with respact to tha TCS Application Sysiam

vi T S e

i Venguswamy Ramaswamy
Tina EL‘ liﬂ"f‘ ﬂi i

Tl

Prassdant
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i

| Solitions Users Frequency
TGS 10N Admisaions Soktion 2000 Admmied Shadent Aty
[ TGS 0N Acadernics Solihon B0 Thudents WMorety
TEE O Eam i Managamnn e Saenss (T
Sohutian
TCS WO HFMS Soluton 0 Emprayse Wiy
TCS 10N Admaresiralive Sernces Sollan — 5000 Srteras [Tt
TLS 0N Lesnirg Exchange Solution (LX) 5000 Eluderes borrihly
TCS jON Payroll Soiubon 30 Empioye Monthiy
TCS #ON Finance ana Accounsing Sciuton 4 A inistra e Monihily
TCH KON Procuremant and  inwerdory Asrmmmiralos Wemihly
Sotutian g
TCS IOM CMS Solution
implementatan & Set-Up Foe implementation Cost Wonihiy Subscription Fees
Salf Services
Ciree trmes Par Usar Monihly Price -
impilernaniaton Cesl Bjymisar of Users
Bat-Up Fea T 13.04,100
Access 1o TCE
Bl vty Lvii B € 150,000 ¢ 300,063
TCS 0N Learning Exchange Sokution
Implementation & Anmwial Su [
e bscrption Feas
(inciusive of Annual Price Hike}
Set.Lip Fou Vaar 1 Wear§ Yoar 3
Acoass i 105
A it b 2 500,000 # 5,25,000 7551250

Contract Sknging Amount: T 10,54, 100 | immice of Yea | lor Lasming Eschanips Sohuton s included)
& Al ihe mentioned charges sme esclusive of ines and dulies
®»  imenicing ‘will stan fram Contract Effectve Dt
=  Tha Cusicemer wil make e paymen| wihin 3 days bom tha date of Inviéca TCS preders elecirorc mode al paymend
= For Laarming Exchange Solution, Invaicing will be anrually i sdvance.
s Thess press are sopbcsbie for locaSons in india onty and dor 2 single retince o the dats cermsr

#  The prce guoted |s sppleabls fof the wfsion contracied Jor A8 fuhee weesions dellvamed during Shé Coniract Tefin a8
mcluded in the price

¢ For invsce ganeraion peposss. e costomer aahorzes TGS o query cusbom daka for the user count o any othaer biling
paramedar apphcahie AS par ihe lee schbduls

®  The tusnber of sites snd user bess served may grovw duting the sendce lerm. The customes will share wilh TOS the sxpecied
growdh plans, 16 slow TOS sulficsnt ead tme to plan lor sddibonsl capacily and deploymand, Ay giowth beyond the
rumbars stajed above becomes billable from the quarier in which [he BySIMS cagiung Billes Maser or iransacton data for
e increased user Dage  TCS will Blso chams a Sel-up 1ee for sach such MCBEse. A5 per i fos schodue ingiesd of 4
monin SLBIGCHREGEN cosl. tor Addbonal iseds il wil be 7 month subscrplion cosl which will be taken a5 S8 Up lea

»  Custonmer is résponsible for any Jed-parly costs Tor inlegration Bems in scope. For sxample, [F SMS inlegration s n $00p,
CuBlBIET i nesparsibie lor the coslof subscrbing io an SMS package from a0 sulhoriped telscom provider

* Any report thai needs o be doveloped specifically for the customer will b charged al ¥ 25,000 per fepord. Exis$ng féports
are lsded an W LGN com
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TCS can make dvalable § rained (M dala managemen] exnculve fo suppori ouslomers data mgeation, ESle ey,
opatating s hachians @ 0N &l & cost ol § 25000 pad manih. The maragemend and mamtonng of S execulive will be
dore by The cusiomer

Far acsdiional users during the Corrac) Term, Customes wil provide & duly sagned Purchass Order (PO 8 TES. This PO will
e an the Cusinmar's lelier head ardl can be emaied in POF Remal o fhe contan pemscn of TES

On Cusiomer mguest, | nan-oeal Specialst Corsutants have o travel o any of the Cusiomer incabiors. Cusiomar sl
mnnnmmmﬁmnmmmmhﬁumhhmdw—
wall as local transpartation faciity (ore oo all af the apensss, 8 appiicabis) These exparsas wil be clamed on the bass of
reports submitied by TCS accounts deparimeant bo e Custoenes

Data Upload, Data Managamant for Loarning Exchange Soluton will be Customes responaibility.
TERMS AND COMNDITIONS FOR IMPLEMENTATION AND SELF SERVICES OMLY

TES Educalion sslubons am proad al entamprise capacsy requirement.  The censed user base is dafined a3 the il of il
enrabad shiden|s. academic, suppan. adminisirative @nd management $1aff

Sal-Up Fes wil Be tus 38 the Bme of sgning the contedt and = ron-refuridable. Cusbomes Sat-Up includes a) CPE
datacantar and sokution proyisaning and b) g | additional weers ans sdded dunng the coriract Term, Set-Lip Feas for
thie niww uses will b changed insiead of 4 month subsenplion cosl. fod sddbonsl users i will B2 3 menif sunscHpbon oot
which will be taken as Sel Up fee. invoidng will be from Conirac ESecive Diale

TCS wall risete & Monly inviecs of e subscrption fess for sl the wsem. Lisar count cannat be reduced duding (ks iarm of
the GO

Full memicng will commence bom (he firsl menth of subscnghon

Dririmg the Conract Term (3 years | Manéhly Recurmng Fees shill be nceased by 5% of The exishing price an second
arniversary of the Agreament

Thie Cuslomer will maka the payment within 3 days from e date ol imokos (olher than Sei-Up Fee). TCS prafers shectronc

moda of payment M\

President
Gmm Ganesh Dittg
I'Il'r.| Colleas EEI-EH
Sector 12.C l:gh'ﬂn:hg]m
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SCHEDULE 3
CHANGE CONTROL PROCEDURE

Eher Parly may mgues! a change n the scops of Serices or defver
changes ane documenisd in @ change control documerd in (Fe Tormal deserbed in Annasune A below ["Change Cortrel Docimant) and
signad by both partes

:
{
g
H
-

proposed.  Promplly tolkeing TGS recespl of Cusiomer's change requesl TCS shall submit @
Cuslomes || TC5 desires 1o propose ary change, TCS shal submil o the Customer a writien gescription of the change i the form of 8
changs onder for Customars review and approval  Any change ofter documen| prepared by e pamses shall include, among ofmer
feme. an estmabe of pddiional charges o Customer, f applicable. for e modded Serdces. sny addionsl software or other mstanal
migaired o implement the changs and any expeched impact an e bme schedule of sevios Il under the Schadule 2

O Cussamers witlen approval of the changs order documerd submitted by TCS the parties shall sign the Changa Contrdl Documant

wheseupon The Scope of Serices in Schaduie 7 and any othar elevant Scheduiss) shall be deemed 1o have been Amanded by the change
arder

W change o any Scope of Services shall be brding on (e Parties urdess the Change Conirol Document has been signed by aulhorized
represaniatives of each party

Anmsaurs A o Schadule §
Changs Raguas| Ma.
Ctabes Iribated . Dt A ppersind
Progecy
Description af Changs:
Following afe (he changestacaions agresd i
a) Schadue |
B} Schedula 2
cj ‘Sochadule 4
Approved wilh Changes
Tista Corsulancy Sarvces Limideag
Authorized Signatory e
s
; 241 '5-.5 l\_ﬂiﬂ.:‘,ﬁ e
Signatory Dl
o 'EE'--";»E,&
oL 2ER T
_.;f.-“' f{ﬂﬂ
. President (|
Goswami Ganesh Dutta Sanatan W, IS
Dharam % q}..,_ AR
Sector 32.C. (TCS Proprietary and Confidential) vl % .33



THIS AGREEMENT FOR SERVICES B made affecte as of Ihe Ellectve Date (specitied n Schedule 1) by and beteean Taka

Ewrvices Limitod & company intorpaistad undes the Companies Act 1958 wilh il coporate office localed 81 TES House, Rawstne Streel
#1 0, 5 Marg, Forl Wambar 400001, keren afier refered as "TCS" (which copression shall inchide s successors and aasigne) snd the
Cuslemes enlily nimad in e sgnature block Below, with albar dedails iheraol aef oul in Schedide 1+ Conlract Detoil. herein afler redered as

i Tustomar (wiech expressions shall, uniess [he conbed

nEnETAER, INCludes 48 SucCRRE0N IR Biminess and permuiled assigra) o

IDQLITRS
s Agreeminl, TCS and Cistomer© are coliaciunly iefaned as "Pames” and indsidually as o “Paty’

VWHEREAS TCS has deesloped & prapriaisty business concepl Siled s 1T .05.9-5erece’ aimed of delvaenng an misgrated suie of end-io-and
usinggs solubors and dosd senices b0 small and medium businesses (S wolves uso of shared soffware appcations owned o
kconsed and hosied by TCS at & comraleed TCS faclities andior dephaoyed al Customer lachiies. AND WHEREAS Cusitomer who has been
miroduced o TES by he anlilyiperaon famed in Schedule 1, desires fo @vail of cerain sereces of TCS aa mode Ry Sescibed m Scheduie 2
and TCS agress iy provide such ssrvices in sccordance wilh the lerms and conations sat oul in hs Agreement

NOW THIS AGREEMENT WITHESSETH:

1. Defnitions :

Al capitalieed berms used in ks Agresmend of ary alkachmer

ool uriess he comdexl specicaly requres oiherwise, shall

:'illl-l!mﬂ pssignad o each ol Me lerms gren in Exbebs
hesedn.

2 Scopo of Services:

i1 SHensies The scope of Services o be provided by TCS 1o
Custormer (s a8 descibad in Schedule 2 TCS will host on TCS's
Sarvices Environmont a1 TCS designated locadion(s), andéor
deploy on designaled Customer systems al Customer desgnated
localionis] identifisd in Schoduls 2 e TGS Application
Systom, for provision af such Seraces. TCS reserves (he aght (o
modéy Ihe Sordces Environmaent wihou  impaching e
Sarvices. The Sercces may comemence Gn (he  Senice
Commancemen Date wentled n Schedule 1, uniess e Parlies
othenwise agree Il the Parties desive o modidy the Scope of
Senices m Sehedule 2 in ary mannes, the Partes agmee thal
flah change, o Schodule 2 and jis comrespondeg change 1o
cihed Schedules herelo shall b implemendad in accordaince with
the Change Control Procesum defingd in Schedile 5 hessln

#3 Poyrmiod Use of Services Cusiomers wse of TCS
Applicatiors. System shal abways be subjed io e Licensing
Conditions stipulated in Schadule 3 0 case e TCS Applcation
Syabem includes a third pany software [demified n Schoduls 3,
ond whede guch tird party fcensor eguires Cusiomer 1o sign a
hcaiiae agreemen, fhe Cusiomer agrees i0 emeculs such thied
paity softwane license agresmenl. which shall pravill upeh any
agreement shall become & past of this Agesaman

1. Obligations of Customer

Cuslomes undeviaies io comply with all ihe sccess suthomeatian
ardl nccess condrol for i Customer's sccess 1o the Services
Ernirorimaeni ss may be prescribed by TCS, Customes shall limit
lhe mcoess W Senaces Envronmend only o the Authorined
Lisere. Ench Suthorized Users shall lolow the secunly polcies
ard fules g8 hove baen notified by TCS Customaer acknerdocges
al the Services offered by TGS under thes Agreement are nol
ihe dain processng services bul are in e nature of indonmaton
lechinaiogy Fifrasiruchum ard apphcalion sereces lor Cusinmens
mwn dala processing and businass uss only and Bgress Bal me
Cuslomer shall ngd, in amy way. commercialy sxploil the Sanaces
olharesss, Cusioman shall b responsible for all &cdiily occuming
urdnr {5 coninol and shel abide by all applicable iocal, siase,
natonal and foreign laws, ¥eabes and reguiaiions n connedlion
will Miod use gl ihe Serace, incloding Fose related |oodata
frivacy, lermabonal commurcatons and 1he fensmissson of
technical of persoral data. The Customes shal nofly TC5
immedadely ol any unaulhorzed e of the Senaces o Sardces
Erviegremenl. Cusbomer uniettakes that all Customer Dala wil
e infringe the inledieciual propesty righis of ary thind pary

4, Proprietary Rights

Al nighis, Sie and inlesesis i and o he Services Ermaronment,
TES Applcation Syabem and ary olber maierial useg

the prowision of e Services shall eachmively belongfl
bengors TCS Proprstary Matarial™) Aoy arcs *

Property Rights wih respect to the Servsces and the TCS
Fropretary Matetinl and  all  mos#cations.  mpeowaments.
érthancements, o denvatve witks made Theseto, shal abeiys
balong 1o TCS or iis loenoors and the Cusdamar shall nol e
aniiliod fo ciam any righls Thersin, Cusioener agrees fhal TCS
shal hiave the nighl fo kel Cusiomes name i s markeing madenal
and use Lusiomer logo weh mesped lo such lsbng and for
relerence puipodss The Cuslomer achnowledges thal the
prowvesion of Ihe Servoes hersunder by TCS shall be on a non-
exchaive basis and TCS shall be bee af all imes o provide he
services of perform obbgations same or simdar o tho Senices
ard obligabons ervsaged hersunder (o amy of is oiher chenis,
eilheer exshng or uture, and nothng heresn shall prechode TGS
Ewmmwmmmmuh
nts

5 Compensation
I consideraten of e Servions hereunder, the Cuslomet shal
pay TCS Iba feés and expenses (Chaiges’) as spected n
Schedule 4. All amounis payable o TCS ane eschmmg of

Tazes Cuglomer shal be eniiled o doduct
payrnenis bo TES, any fax on TES incomes deductis 8
the rates apphcable as por i provisons of income
and prosade TCS with evaancs or carlifcale of paym
lax o e Raxing sulboimes TCS shall submil sPfeaio
Cuslomen in proordance wilh he payment schedule i 5o
4 Cusiornes ghall remil paymend o TCS within ¥
e e dade ol iveoice. TCS shal mvoice ard 3}
ks paymanl in advance. in apcordance with B b ]
ppecied in Bchedule 4. If any invoice emains unpd
afarespid penod, TCS shall be enhiled o ecover
mvoices with interesl & 1.5% per manih
payment doe date uil e moovery B omiacke in ful
ardior suspend e Servoes. S

6. Ropresantations And Warrantiss E‘"
Tﬁﬂrﬂhhﬂh&wﬂhmﬂnnm ]
wnrkman ke mirner and in conformity w | .

chargeable shal b prosiced on an A5 B
covemianis 1o the oier Tad: (0 i & duly crganiped sh &
dxisting ard i good slanding wder (e i} aldin Lr
ncorporalion of farmnation, (i) i has the ) i

arder mto ded gk tin Agieement consl
binclirg  cbiligailon; and (i) as
pefaimancs af this Agreemen does rol
of cansiule a breach o defaul vndes, dis T N
of Sy eonlract or other rsSrumend joowhich i & a bRy, F i
AS BET FORTH N THS CCGAUSE _TCHLMAK i
WARRANTIES TO CUSTOMER, EXPRES
REEPECT TO AWY SERVICES O DELI
HEREUMDER OR UNDER SCOPE OF
WITHOUT LIMITATION, ANY [MPLIEED
MERCHANTARILITY OR FITHESS FOR A aRRCU
PURPOSE. ALL SUCH OTHER W ES .Elri
DISCLAMED BY TGS P m

#nd Confidential) -1
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Ciginmmer worrasts thaf, i shill prowoe & wiphados materis
dlm and pire ssieEnce (ncudng  enoedeige  (EnseEn|
gt by TGS W enapis TCS o eovds Senooes o S
Cusiome o poooidance welh s Agreermes] Coamer warranis
hat § ghall Bnd e acess 0 TOS Appaciion Syslem ang
Hosling Emdnmmend ooy o the fathoroed Personeel Furbes
Cuslomer wirmants thal aach Authonzed Pemonmsi shali oo
i pacunty polcns and nilgs as feve Deon nothed by TOS
Cislomay lurfher warranis thaf the Serices aen o Cusiomess's
owr tHInInEE s e oy BN agiies Bhipl e Cuitorhad bl ndd, in
ANy Wiy, cormmarcilly gt i Senaors attmraioe

Cistoiel warants & TS (hal % maksinie dald. sl
and piher assistancy (Cusiomes Matenals) supptied 1o 705 o
uplonded by Customer an TCES Applcaton Sywism for the
mirpose of execobon of 1he i of [he Agreament pre Slbei
Cigiomor owned poperbes of @m poperies obiained by
Crumtormer urcf proper inlsletsugl propery erses

hather wamanis thal e esa Coidomer Maksdial proveded by
Cistiomar of upladed by e Cuslomss on TGS Applcahon
System ahad ool mfrege any imlelesctul)l propeity nghts oF
propnetsy Feghils Ol ey ety Cusimime Tuihay weitanls 8 TCS

expermes (including, reasonable afomey fees) This dause shall
thai, TCS shadl barve the right and license o tse the Customer
Mlrlenals for supporl. [Eshng and enbaiament

7. Limitation of Liabdlity

Miither Padty ahall be Ralbds bo e olfei I By specisl, wdese],
incilenisl coFsRquantial (Rchinfing 0SS of mvenua, dals andior
peredt], pxemplnry or puniive damages. whather in confrac, tor o
oiher theomss of e, evorn @ e Pamy has Deen adned o Me
mwmmru-wmmuﬂ-

§
:
E
|

al use of TCE Applcaton Sysiern. TCS
mhall nal te Fakl hstis for any delay o lafere n 85 obigalions, if
and o the oxien such defay or f mesailesd from a dedasy

any. as may B mutusily agied upon between (Fe Paries. With
espoc] o Maraged Servioes. i S agresd batween the Parties
Il TCE ahall wol be Lable Tol vy cbaialorgl ey Suslaigsd
OF il by Hhad Cuslomrer

hemats dednedd) provided by the othee Pamy (hi “Thsclosing
Party') hemunder, The Recewing Party shall rol decoee o
iasemunale the Declosng Pacy's Confidential Irdamatian 1o any

geipretary wlonration of & Bmear nalue. wech sl

i Demclesing Party s ConRdersal Ilormation, o RidRorss o
peinhs o pobles o use the Disclosmg Patys Confoerisl
irdaneaicm. i Aty purhosed olhed [en B oermbeisn with
peeiforming e nQEOnNE OF SIEECING 05 NgTE Pemander and
fuif i reguue all perecea and enhiss who ore pronded acoesa
e W Dhaclngesy Pany’s Confidenbal Informatmn, 10 execyle
cordoientaliy o Hon -Sms Nk e IQTERTETIS SO DIoVILTeT
Subslardally smiar © Mabk st fodh 0 Pe Clausa & The
priveng of this Clause B mepacing Cosvaleds Infoemason
shail mat apply 1o e exiesd, bul anly 1o the exent, tha such
Confidentml Informabion W (&) akbeady known b e Beoainng
Farty tee of any msinchon al the lema @ & obiened Pomo (b
Cisclrsrg Party. {b subsequently leamed fom an indepemdong
Fieit paity Iree ol Bny féesbichon and withoul beeach of thie

UTHEIMMACE el o coul 010 o1 The il of
any stock exchange. Upon the Cacleung Pary's witben mguesi
il gny lime. of Ipficwing [he completion of lorrerssien ol

|
5
;
:
:
H

. Term &nd Termination

10% Tem Tha fane of B Agememon! shall commancs on B
Effective Dafe and conbimees for Contracl Term speciied in
Sohadule 1. wdess Eemingied sarked 1 SCcordance wiah M

anll o ust any of TC5 Application Systems
Emdronmend; (6 relumn to TEE vy of TOS conlidential and

1 Confidentiaf) 2=

(E‘ /’L Goswami Ganesh Dulta Sanatan
Eigaram Ca <& Dod

Seciu J42-C, uranu.gﬂ.



propriany hrmaton e maleren 0 A8 possession. e jil
purchase Equprresd fal Bw hen maes] salim oF e wiillan dows
Extik it i TICE Dok whichever i highei ard () TOES shad
il et o Glséominr all comisential el propielary edomaton
o Cusiomes, i) f & Heid pacly sofwaid corme & obbined
Epecificaiy for the Cuslomiy undor B Agreemel and aliows
Gl v UsE such sofware ofSst Emeeton ol e
fAgreermnend (88 spacilically wentfied in Bohedule 23 ™en TCE
abead marsfer sech thind party sofwarm 0 Cusiomes on an A5 |5
pass Aoy admhonal fee d appicatée for such fmnsier shall be
Esoirss by (e Cusiomse

11, Hon SollcRation
Mediher Paky will wilhoid (he comte ol e olher Fary . employ

ar offed 10 employ drecly o ndieectly ary person engaged or
prennumly ergaged by the offer 0 ey capacty in relabion io She

12.3 Entisg Agrpernenl Tha Agresenent s foris ihe evine
whllirsianting of the Parhiés ahd supersded & il @
sHilieaus PprasEriatrE  Ascutaiir. nogoliatons o
pogcreats purchase ofde's ageomniis and wnderstandings
Betwebn fhe Pacisn Faipk, wih mapec o (he Gulensl mfses
Fareod, Each Pary achnowiodges that il has ngl meded on or been
rdiosd o eoint o B Agreemend by, and 1o Be el
prnitid by nppicable e, & Pady @ mal kabile ko analhas Parly
i conbact or oA oF noany oo way for prmu
warranty that & nol sl cul I Ma Agteement. Tha

HUGH WANET (8 in wiling signed on behall of =l Paty ad no
such wahes will consSfule o wonéer ol o avcuss o @any olbes of
subsageen breach of s Agreamsan] Caslin provitions of This
Agronmant which by Shee vy natue ought o sundve, shall 5o
srvie e Sermeraton of Ihis Agressnent

slements of naturs or scts of God. scls of sk, siikes. scts of
WAL, Mronism. pots, chl discedors, mbsiions or rewolulions;
mmuﬂﬁwmmﬂ
“Force Majeura Event™l. The affected Parly will sremedialely nofly
i Ehod By reasonable detal of the Forco Majeure Evesd I a
Force Majeurs Evenl conbinues for more ham 30 days. eiher
Faiy may. by 8 willan police 10 e aiher Pay. terminaie ihis
Agreemnnt. without Rabiliy

125 TATA Code Of Cosduct T actiiliag al all TOS amployses
“MHI‘- Taka Gode al Conduct, @ copy of which is

WWHH;HHMTHM:W
by oy TCS peegsonnel relaling o ihis Agrosmant. TCS in fam
undesrtakies Fal | will mamiom confidentaldy of Sl communeation
resCav

M AATHESS WHEREQF. the Parties herelo hawe coused s Agreemeni to be evecoted by e duly Duhonsed represantafves on ke

daibed) maidioned b, eftective ga of the Efective Date.

%ﬁﬂm% TEE'J =]
, /dia ) —

Priesident
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Dingram Lpllege 540
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EXHIBIT A
DEFINITIONS

“greeement” etk e Agrepre e St 30 wiech (res Exhid @ $fbcrdl. ngred betwee e Parbes ovelo, &0 ghal inciaie ol
Ewrvlain, Sehaihdng . A piher aiachmants DL s o @essenced hesan

“Aughorined Usern™ moans ondy this midicduils worung o 5o om beball ol Codomes, & S Cuslomet's clerts. of vadimgual cients of
I.'J.ﬂh'.'l'll:l'mHm].'lhﬂhllllmfﬂ'uhﬂlﬂthEWWﬂmmhﬂlI'hﬂu,ll.lﬂ
Sancess by Cushomes urider fhe Agressmion]

“Cusiomer Data™ mears ol anpcable rkemation. data and malonas fumses of made aniabie 0 TGS arcar vurcouced i he
Sereces. Emermanmierd by oF on bahall of Cusiomes. using the TCS Applcation Syatem andiy Soniees

“Confidential Information™ mears and incude all besness, sirategns. plans and roceduies. popretery nformabon. solwas plogiam
documertsion, ook, processes. methodologes, dala and tade seaets. nioemalkm reoling D oalomes, BMplyees, OF BUSFESS Mners
AN @y othar deagnated confidoniial or propralary ssiormalion and mitenals of the Decosng Party, s affiabes, clenis o lupphers. that
iy be recesved or obilamed by the Becenang Party a5 a resal of this Agresment. The s "Disclneng Party” and “Receiving Party” shall
et [hae esrerg adaagresd B0 Bach of them m Claoss 8

“Condrac Term" meand the perod of oontract specifed in Schadsie 1

‘Camputing Envircnment shal maan Cusiomen's compues. andwin, soffeane s apetaing enveonment as deniiled in Schedule T on
MHIEWMWMWMMWDWimnWWHWTmm

"Efectire Dale" mesns the date an which B Agreemen] has come nio ofiect, s idenifed in Schedule 1

ni" means ceran hardwarsisofwane [including refeorking hartwan (MPLS) and software] deme idenlilied, i ary. in
Schedule 2. 40 b suppled  of made avadable by o on behall of TCS, oulside the Hosting Envronmaent, for use by Cesiomonrs
Agithprsed Lisemny sinclly inr acsesam) TCS Applicalion System ko e purpose of sviaileg of the Sanices heisoander

“Mosting Environment” means TCS's servers wiihin the faclites and emdronment mamaged and uliized by TCS o proade Tie Senices 1o
Customar. inchading afl soffwae. servery. hiamivaes, nebworks, sguipment. snd feecommuricatons fachiles and ihie lechnology mataled
wihen such anvironymen] and & desoribed Sched ule

“Intefectual Property Rights” moans any snd all inlslochual propeety rghs and indusssal nghis of sy lnd inclesng withoul imiason,
cogymights, paterds. iademacks. desgh rghts and trads secnsts and any othaor fom of related prodscson. sEaUAnny oF othanssd, whaenyes in
the woid sulsting, whelher regetered of nal

'.Lh-nh.w mesirs iFe termns and condilions. applicahie for uzs of the especive foms o TS Applcation Sysinm or thind party
poftweare. e aderrified in Gohadule 3.

“Hervices™ maans the sonices o be peciormed by or on behall of TGS under this Ageement 26 specifed in soops of Senaoes. in Sohediue
2

“Eervices Comimencemend Cate™ means B dats ge nobfisd inwriing by TCS 0 the Cistomer on wisch the Seneons ane agrond o be
BT

“Bervices Enviranment” maans coliecively of severnly (08 (he conte myy regurs) the Hosting Emanomment. TOS Link o Equpme

"Tames"” means iy saks ise. value sdded L, Sendice i or any o lanes of smils matoe of any simias, addiional or neplacerent
?ﬂ.mﬂtﬁ SRt W o mmmmﬁmm:mmmr-mw o thaen fan based on
LSS Incoeg

TS Applicaion Sysbem’ means e specific sofwan Apphcatoraisolbons wheel cwnat o iestssd by TS ientféd n Schedols 2,
wivch TGS vl pithar host on iy Sarvces Emamsnenan andior install on [he Customer Envremant fon Pe provison of Services s s
Agresmen]. TCS Appication System moledss. withou bmiaiion, popnetany sofwoey progams. piocessis, algoithms. user inlefaces
k- IBchmgues and ofhe egdls and minegibls lechncal st or elonmsabion e e echnoiogy installsd widas TOS Appleahan

“TCS Limk"” mpans @ ink aanhor by way of 8 fink locaied @1 a URL o f phoysical pon peesceined By e TOS in Sehedule 3 esiabisned
prowded and mointained by TS, as part of e Services for sonnacting o TCS Applicaton Sysham

/Lfﬂ{

m,nﬂuﬁaw
E“n“h?ﬁtn g8 (TCS Progrietary and Confidential) -
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E T ee— Reguienal pfioe addens Drlain of Contact perssn

Mame 5h Upka Fashan Shanma
GIDSD Cobege Sooety SactorI2 . Crardget- 160030 e Presideril

Ermal upkarstofiggasd acm
Contact BET2011329

Efinctive Date | .W

/14*1-*2

Goswarn Ganes® Dutta Sanatan
Dkaram Dol oy Socety
Becty 12-C, Chandigarh

(TCS Propristiry snd Confidential) aia



TCS Application §yeiers
TS wil prowvde the Salipwng appicaioin
Implementation Servicey

TE% 3 Admimsnn Sobuom

TCS O Achilamts Sobiidin
TES £ Ewam and Craging Sabilon
TGS O Administraive Serwoes Solubon
TCE 0N Suppai Serweed Solulioh

TES @38 Sman ety Managament Spliulion
TES E34 Dhpital Learning

Under impinmentason servkoes, T0S vl do e inifial configuimton and ge Tha sysiom medy fof uss and ol min cusomen iI0N
atiminisiraton s on s o configure: for htue Cantract Terme Cusiomes shall cary out o configuratinns and e wses

LR TTREE ]

Seopy O Sorvices
Claygd Snovigey

ina Choud Earwices orwironiment, business appications & part o the 1T-a5-a-5Sarvon will ba Bosied, managed wnd

e @ TCS Dhala cendeis ifi 4 secwe envrorenent. The cusionrer can acoess fer

af the Data Cesnine

applicabions
ihrough @ natwni connaction  Thase applcatons will B conhinucaly updiied by TES o address. the changng

Ipchnodcgy . busrsss & maket resds

Thw scope isis ihe capabioes of e Soluon(s). Togethes with BoSyvation. Cuslomer necds B agresr on e

capabiliies rrlevan! o s business which nesds 10 be nalized

Sr Mo,

Salutkan Mame

TS O Admissinn Sokson

TS K Academics Salaton

TS O Exam and Girmding Sobicn

TR O AdmanisUanye Sereces Selufion

TES 10 Support Senices Solubion

Add Ons

TS HOM S idamiily Managament Soloion

TES WM Degrlaf Ledineng

Ralgs and Retponsibililys
Feoles s Rk porsibility
Tha following tahio ksis (he drsion of esponsbsdey tatemen customar and TCS dunng The implemeriation prase
[ ELVERY WMOGE - L

I:ouﬁﬁﬁ:l Dats Upioad Transaciion D Hrvor
irnplamagnisicen T Cisslomar {provedo daka) Cislomer's Cuwinmes's
. TGS fupload data) End Liser End User

Frian ko go-fien OF Bl Bysiom, cusaoman will b irmred nn doeng any nésded syslem configuration Posl Go-Live. cusionmar wil De fesporsible

o create additional configuration in each semester [ yaar fo g upboading reetables. ddding $5.gpnl
any dafects rapi
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/ "
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STALES
Detaddcd Process Sysiom Config and Data Loading and Training ‘Maintenance
Study Implgsnantation Acceptance Tekling of App.
| Readingss Wl
CHiRir T peaean fie | T prants masies thats Tio pisiveces uumier clala The fest frareg Cingestg,
eaising process fow | rules, and vabdaton e and valetston 1ol B ST Plannis
knewsdge. cluses frd comferm on he. | leuses Gnd confim on Be | antd he el
workliow @and S i, P o go-live of T | sRl wp, Pror i go-ben of oorgunsien & Teknl Hugpan
appiceral myslem cumtormer wil be i wysiem cimboenar vl macly . Adier The
MEBCRMARLT Ky Pingdg o doeng any e Mionned on (oehg &y g6 bve phase
EFiREL ofganizalon | noedod ysiem PulacBe B yEAEM adiitional
slruttung and cofguinbon. Posl Go-Live. | configuealion. Post Go- trmnings wil bo
policeg Eisginenai wil be Live, Eutiuivgs wil b EhBgesabis
mapongible |0 cramin TeEspOnS Dk b Criasn
mddional configuration m nddiboral condgueation in
aach pEesior [ yaar (& g macl gAmBEiet | yoar e g
upinading metatios upEosadinn trmratios,
Mg Sludeninein ) | sddeg sudeniseie) 0 = e —
Sorvico hirvais:
Service wraiabity (A al win ceniey WS i o geanecly tevew |
Hisiimite g Hinss Suppon Mgy — Siin Eslwed T D0 — 2300 Pwiie
Exclussors;

The calculston of e SLA aschites evenls such bs

.
-

W
-

mmmmalmﬂﬂirmmumummﬁmm-mmm

Ay Bctwilies Bndhod outages mubcslly agreed whin by (B partes {planned scheduied downlime)

The sl mile scoess (Metword thal connecls cusiomssr localion and Metsodk Sordco Provide's Poinl of Presance] or
Wm“immﬂmﬂmﬂlmm
mm&:w;quwm“me

Trouble Ticosts sssocied with new installations or upgrades,

/An inkomuplion whens the cusiomss St nol &0 relsase the seracn for Wcsng and nepolr and conlinons o use it on o
Fnpained hagis

larsiey. @iy SRR

TS m rot responsble for any software ol pravded by TCS
Toueh Serices s Dul of soogs

TCE will ermury broak-fix suppar o the appscations mesvioned in soope of servcoes. Avy changs reguast will b pdrerssiored separmiely
TCE Suppor deak can b ieached by any of e loliowing

Toll Fres homber 1. 20860
[ E-mail lon senncecnskilivics com
Training;

VOGS will pronide raining o the kiny users on (e Wiesschons, using Tien Fe (imees” approach

/ﬂ nd

Timnaachon Dmln mignation Inom exsabng Sysiem of Cusdamer io TOS system b oul of scops and wil be chaeged additional and
can b fakon up on mudual agreamsnl betvween TS and Cusinms),

Howeves' Masier data can be uploaded o tho resw system i cusiomar can provde e data in ihe lermat of data Derglaies
presided by TCS o TCH can apen the systern 1o fhe tusdomer prioe i go-lee 0 @nder ihe masier data

TCS Designated Iocafions;
TE5 vl horsd s aplicatons from TCS Data Centra
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The empkoyses (inchxdng terporary and cortact employeea] 0F B Cusiomar fhat R boen duly designated and aufhoreed
I e ghin TEE Apgheation Sytieen
TCS pobnl of contact

lame Marmiirman Rahgarahan
Emil marsdniian (@ angihingiia com

Customer Change Champian:

Marne [ BResian K Skama (Pincoal)

Eﬁrﬂdiﬂ & EALNTEE
presipabEgnisd ac m

Customer Single Point of Contact:
Mg, D Gagsndeep Shama
Coerlact 8 SHT2GGA5AY

Emael: gagardeep sharmadijggoesd ac mn
vi. Target Environment :

1. Services Envinomment

af  Hosting Envirommen |

TCE will poricem ol Hecossnry manierance ond  suppoil e mﬂ‘ﬂtmmmhm
Agpicaton Sysiem and o peovide e Senices in acoomiancs wilhy T agmed serdcs bunl TCS vall gromply mynsioabs
and will make ol commarncialy reasonably offons o emedy any feum of T Senvices, Hisleg Enveonment. TGS
Aggicalon Sysiam andior the TCS Link [delined hamsinalen] 0 opeesls o good woing omar in socoidance wilh i
ieiyrng al This Agieement

bl TGS Linkc
Mol Applicable

cif Egquipments:
Hal Applicabin
1 Computng Enviromment
TCH recamimends The foliowing as minimum oorfigunation 1o b abie 1o rin e TS applicaton

Diaglangy Symtam war 1 nos of e grocessor — Dusl CoreiCone ¥ Dua

Wirdows XF Professons) | Windows 2003 7 Windows T Professional (32.b verson) Operating Sysbemn
Mremum 1 GE BAM

B least B0 GB SATA dak

1 T-inchy oo

Siancaed keeboard dnd muuss

M5 Cffion o The deskiops of lo key usin

Tha gipporied Browgans s Frelos gnd Chiome (@les] werpons)

LI

T nitweorks. pandwedin sizng ol cusiome sie for sccessmng the TES Splulions is oopscisd 10ba apgens 400M6ps for 70 concumanl
uEEE, pnde polibon s sunched, fof nes-video ralfic. The Goshomer will use Ber own inieenet Bnk. of their oam asponse. I aocess
WO sobtans. | The cusiomes will ipgracs 1he netwond, bardwidih s ped growth o concaeran imnm

Wil. Data availabiility at the warous byems:

B Hugtware Availability: Siale of (e ge) hankesre (v odenge nebyodirg smments) corfiguesd m Active - Aciye o
Ative-Hol Standtny mode ensuws High Aepilatilty (HA) of oor nlimsticiune siements.

b, Application Avadlability; &8 appecabion componenls (el Sgeiicatinn Databecs) s conligimng in Acse-Active
mode. This ensunes that the apphcation, as well as dafa 5 avalable & T cuslomses vwils Pl soiladiiy,

« Daia Availabilifty; The deploymsn] achBechurs ORSUS el e Lmes 055 & avwslate on mullple servens. n e syent
ol dala ey, datk can be esoanted w0 no data loss fom he oy servers s
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d Backieps: Bochues are taken vy day aced satainied o sy pevods of Sme (daly. ek and pealy | Bacssd-ib
il o gvidates o wle Backp recoeey fesis aee PR B peguler skt o smiaee Moty of bickuns

& Duta Formatk: in the evenl of eomsnabon of the coedract TOS shall give [he custormer data moeiter CSV @ KLS
formal i G0 or ioogh e Fansfer, Baaod on aoweilion oot by e Cusinme o wid data & remased i them
within 1% days af expdy of leemifiabon of Ageemers. Fod data in be pitadnd by TCS, all pendng noeces shoud
five: bewsft Ehsared by the Custores Custome ks wil be iatansd lor o pevied of B0 deys from ey of
Agredmant. Ales thiv perod of B0 days. ab dats wifl b doteied Fom TES Mcosds. n cade Guslomer ditn has io be
ﬁmwmmmerﬂmmtﬂnﬂmmmuwmmﬁzsm

f, Dmasted Rocavery A Disasie Recuwary Dl Caniee & 0 opaiaton Deta from e prmacy data cenlne s mmmomsg
dinloy the D Dt Cerder nedr realdime:. Opesations will ahe fi the T8 data cenles n the evenl of a cabasirophic
taikin of the primany oeln centes In sddilion, customess have the abiity o, 51 Thir comansnee. loge o the DR data

cenler AT verty dala gvailabiky
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Trvsn Lise T will govers e Usd Inf Ol me.mmm in Schedue 31 durng e
Contras Term of the Agresment b Serices offocive = P AT signed belwesn Cusiomes ramad hensn
ey anidl Tats Corsullancy Servces Lmied (" TCE)

1 DEFINITIONG

T fofinawing cagaalpe:d e shal have e mearng set loith below for all purposes of ms Liss Terms

“Targot Environment” shall moan Servcemi Ermironment of Custernar Envimoemanl. as specified in S Sohedile 7 with resboc! o cach
companind al the TCS Applcalion Syxiem “Sarvices Environment’ has Be meanmg oscribed 5 8 @ Mo Agieement  Cusbomd
Environmant’ bas ihe médemg sscribed 0 A the Agresmoend . “Use” maans using andite accessryg the TGS Applcaton System iy
the Authonised Lsers, whothes B i rabeled on Cussafmer Esiahimesd of on e Senees Envitormenl, Tor fha puriposes of "
MecERnng, Fansmilng. ianssmng, foading and sionng of data i conmecion with Thn Serdces mendesed by e TES undar this
Agroemenl. in lems of his Use Torms Al oiher copialiped isems. weed Fastemn tul nol defined alve, shal have the meaning ascribed
s B iy e Agreeeninn

& USAGE RIGHTS AND RESTRICTIONS

#.1 Uspod nghig (i} Dkt 1 b leeme phd condibons sel foh i s Use Terms, effechve upon the sstalabon of e TGS Applicalion
System by TCS or upon TCS permittng access o Cusinmaes ef (he 105 Applcston Syslem eoigh any mears. TCS honsty grants i
Cuatonier fhee njhl o Use as specifically permitied under this Usa Tenrs geed W paemi Adihorized Uiens io Use the TGS Application
Sistem durng the Agresment ke Comiac! Tesn The logoing does ol (3] authonie watallaton of the TOS Applicaton Sysiem athsr
Thart ot Tirgel Eneronmend. (b} permil Lso of the TOS Applcation Sysiam for shy purposs oifsd han ot permiied wdor this Use
Tadreg of (&} pestenl LUse af he TCS Applicabion System fo @ny Person afther than Sulhorized User. Any extension of change of ke
cantraciual e ol Bha mmﬂmmm&'ﬁmmﬂmm;whm
compiance with all usage restrictions and offssr applcabie Senes and condbions of this Lse Terms by sath Authorized User, fny breach
of non-compkance al he jerme and condiions of this Use Tomrs by any Authonzed Uesr shall be Sssmed 1o b= § beeach of non-
compnnce by Cuslomar, Cugiamer will indemidly and deland e TCS in respect of any breach of tis Lise Temis o the sxient Tha) such
breaih s fnom amy st for failure o 2} by e Aushoreed Lisess. (i) The ueage rights giared hesein ard Ihe provisions of i Uss
Tamns do nol gruni o comesy I Cusbomer any cwnership rights and imierest or titls in or to the TES Applcalion Sysiem any |nisieciual
Property Rights Swrein nor oo thay parmil Customer io make derivalive works or o make copies of the TGS Sppication Sysiem. To e
axtgnd thal TC3 Applcation Syslem consisis ol any soffware codes. such maisrisl. when delsred in Cusiomer purssani (o this Use
Tirms, shall b delvared By TCS in Object Code Jorm only and Cusiomes shall nod have any night or Boenss with respec 1o the Sours
Code or data base design of the TOS Applcalion Syskem

23 Prgeiginry and Conddeniiably iMasegy o Molces Customer shall netain al of TESS andlor s Beensons’ Logo. Trademsd;,
Copyright notice and olhee propiigtary mankngis or folee on the TCS Appiication Sysdem. Cussomer shad nol. parmrd sy Aathorsed
Lisern of oifwey persons (0, remowe, alter or othemnise render legibl any of TCS's Loge. Trademark, Copryrighl motros or other proprietany
o confdantially makings Pt may be piaced on the TCS Appication Syctem of comporess thesoof provided o Cuseenar horsengdar
Cusfoniest shall hol remove or aber TOE's andicr is lcensory” Loge, Trademark, Capyright nolice and olhes peopristany markings: or
noice ah Al Cogees of the TES Application Sysiem or any pard theeol noludéng S documeniaton

27 Besiucioon on Copying Copyirg of the TCS Applicalion Sysbom o prohieed sscepl with TCS's pror withes concent and
authonzabion. Neither Customer nor any Authonred User is aushonzed o sol, eenss, sublcenss, distibuie, assign. s o distribuie
or lmeshar the TCS Applieston Syatern of otharure grant ary mghl under ihs Use Tenms o any Shied panty fothar Tan Auanded
Lisestn). Any afiempied sale. icensing. sublcensing. distribubon, markatieg, aesigrmenl of fime shaiing mcudng by infeacine cable o
remels (MOoEELng Kerdces o dthermise shall be null and void.  Cusiomes is nof enitied 10, and shall nol reke of parmi athers 8,
revese enginesr. disassembls. de-compie, recmale, erhEnce of modily the TOS Apphcalion Sysiem or any parnt Sl o o oeai
prfuncemels 0 of dedvative works of the TCS Applcason System or any pomiors ihaseof

JJWHMMW A ANy lisdemarks of Servce maike or ade rames sdophed by e TCS andion B hosngon
fn Eystemn or @ny part thesnof

15 Brmach Should he TCS Applcaton Sysiom e Lsed Beyond e Line nghts by Authorized Usen 2 sof oul nthis Sackon 2. TES
hall rodly Cusiamer o witing réguinng Cusfomer© fo curp the teeach of Use Terms and § Cimiome goes nol cuns sach branch withim 10
days (o mah olhes ponod had the TCS may pemmi wubon Cualomirs requesl), of receipl of wnllen noboe kom TGS ihea TES shall bo

v 0 meminane tho Lse dghis glarded feeunder n nespesd of such TCS Applcation Sysiem, wilhow! proscies i any alhor nglis o
piaifesteEs TESE may K wrder Bhis Use Temms or pifewse

1 WHERSHIP AND PROPRIETARY RIGHTS

Cuslomer acknowiedges and agrees thal TES doss and will comlniug o dwn ali Inleflectial Properfes and imeleciual Bropery Rights o
or atiached 1o the TCS Applcaton Syslem, mckadng withoul luvilation. i o atiached 1o any erhancomen ord upgiadas and aey
deffyaihe works thereol even if made for, by & on behalf of Cuslomar Moty costanes Pesein shall be consineed as 8 ransher,

Fssignmen| o comesyance by TCS bo Customas ol B cwnarsbep of Il 16 the Inislleclunl Property o inlelechaal Property Fighis in of
atiached o tha TLS Apscation Sysem of iy sshancernents, upgeades or desratve works theseol
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4. MISCELLANEQUS

Im the auend of any corfic? betvaes the prosasaans 61 e Lga Tamvs and 1hivie W e Agrsered] A Sanites or Me Agresmend
noSwEIRMENG ary D0y provsan imateie sisn Cumiomee and TS spectically dgree and ackrowiedge hal P priseson of e
L T ol ikl | wiifh iesbiaiy 1o B TS Applicatsi Sysien

EHOGD Colege Sty Tata Corsuflancy Services Lid
[Tt {TCH

| 4
| namesbte (oo Wrviclune Jimnivia M Muniysssny Rarigmmm

|
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EEES FOR SERVICES
Sr Mo, | Sofution Neme ﬁ:” Trpeof Usevs | Frequency | Pump
T
1 !ﬁllml L Swdents Annuaty
TCS 0N Asademes
o Etuttents [To—
TCE O Exam @nd Gradng
3 | Sokstien Eludenss Karrihly
TCE DN Administsbe
8 | Sersces Soktion Sluders rAanth
Looo g 78
TCS 60N Suppon Sanvices
& Skt Employpees Warnihly
Add O
Tﬁmmimﬁl
! | Management Seiuton Slugerts Marihly
7 | TCE iON Deplad Laaireng Elugaiy Monthby

il the manfioned charges ars esclisye of inees and doled
The Customa© will s The paymant within 30 days from B date of invoice. TCS prefers slectrono mode of paymend
These prices are appbcabie for Incalions in India oaly aid for & srgle alancs i~ he daln et

Thes prrice quoled i applicatile tor e worson contracied for. Al fiubure versions deingeed during the Conirac Temn aée incheded
i ihe pica

Fer myoice gENETEION PUNPOSES. M cusiomes auihonzes TCE i gueny costomer data bor the wsed cound or gy othi biling
parameter shpbcabie ag por ihe fen schntin. oo will be done tor ol aclive users Of (he aySlem 6 CEEe BOMA URATE A
11 longe nesdod o be actve. it is the respomainéity of the Cusiomes io de-achyabe Bny sGch usain &0 sl sch maclive users
ara ned teleg

it rsmber of iles @nd user base sarved may grow daring Pe seneios ieem, The cusiomer will shams with TCS #he expecied
growih plans, 1o allos TES suficient lead time bo plis ke addilional capacily and deployment. Ay grosth beyond the rumibers
siated above becomes billabie lrom e menih i which e sysiems capbure sither masier or lransaction dald oe th InGhissed
umer base TCE will alao charge 8 Sed-up lee for Rach such incresse. as per the fse schedule:

Cusiomes & reaponsitile o sy Jed-paty costs iy inlegration demns in scope, For example, # SMES inlegralion & i scops,
cusiomer is responsink for he ool of subscribing o an SME package: fom bn sulhorumd iMecom proveces

brnplamestuiion will ooy be Gn as-is canabibly basis. Mo change fegues) will be stcegted B8 TCS obligation as part of Cantract
Hon imgEemansAion of @ changn requetd cannol be the basd ko Ron-papman| al subscnplion Frsce. Ary change requetted
oy Cusinmes will be anabyred for feasibihy. | lound leasdde. (e chsnge will be done ae par of product rmadmap developrrn
and atditipnal charges and melings wil be mutualy agreed upon. T Customan has asked lor some changes o the sygbem
and Ihess changes were eifier not done & complelad afler sormia fima, and this has residfled in delayed mplemantation of
some of the capatslities, Cuslomar canesl 583 for wands of compliie or poton of e rvoices cling ihe lack of uage of cedpn
migkiles or capahiilies.

Exssting reports are lisbed on . (G8in.com

TES con make avalable o rained DN @8t mansgement sapcubive 10 suppo cuglome:'s ala regration, daka enry, opormang
barsic forchions in I0M &1 & cosl of INR 50,000 per month, The managemend aad manionng of 1his esecuive will be done iy
tFe cusbamer

1C% can plss make avalabie a frased ION configuralion suppof consulian 8l ordde. Tu suppot cngoing canfigiralion reseds
and prowds sl el of suppon, al @ costal INR 75,000 ger manih,

O Cusionss request i nen-local Spocials) Consullarts kave 1o vl b any of ihe Cusiomer locations, Customest will proindo
t0 aed fro mefare Bom TCS bacaton o thal iocatam, baanding and ladging edpenaes i the durstion of deputslion &8 will &
iocal Sarspertation laclily (one o all ol the expenses, @s apoicable). Thess meperses will be clamed on the Bess of repots
sutimified by TGS Acounis deparimes 1o the Cusiomesr

St Fes wil b dus & ks tme of sgeng Ihe contract and & ron-refundable, Cusiomer Set-Up inclutes. 3 datacenier and
afihilian prandaianing amd b) irsring. IV sdditional sem am-added dunng e controc T, Sert-Lip Fiving Bor' the new wsesn will
b chaiged, Tois will be calculabed on e basis of 4 meets Subscripton Fees

105 will ratse & Monghly invsice: for 100% of e Monthly Becuming Changes for all e 0
sl on e achsl rommbed ol s in e Syl aoose Thi meremam nuebier of (g
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durmyg fha 1 of ithe comfrat Parfa ugagi of The modules = soapi el rod Afer sckacriphion MWsCes e PEes wel B
phwys @8 10w ol ther chinrges. Fubl pvcecahfy will commneshon o the Tl manit ol subecrpsion Sofubon M T AR B
i raspinnreatos infatve TUS rpooimrsntiy IR cimiomes ety o Changs Charfhpion i woek cloooly wss TLE and dnve
Ihe mehatve. Custorn may ako oo adsbonsd sfot eough sappon or providing dafi, undeparg Bining, vg
[rahtaEinng eit Thess eMofy canmo! Be ciiomed oy Ghaks o cuiSomer wide and clarmed o darages m the ubkaly e
f any inmmeaiion & coediel clope

T iotad coniract value shail aol escegs (KE 400,00 000 guteg B conlract ieme. Foe @ny momais n e corfinel wike
Cosstnmes and TES shall mubuaky agree o sge an amercdment of change noquest

Dumng ke Coniregd Teem (3 peam) Monthly Becurmng Fest sholl b incradeied By 5% of e essting proe on every
arrevarsary of e Agimsmnm

T Cusiomes will mase ihe panamand withn 30 Gy from the Gase ol el (0 than 5oL Fesl TCS peslers glgclionc
maade ol payment. Paymanl of the monbhly subschpbaon invoeces s/ & pre-condition har the conbmvaton ol wsage
of TCS Apphcation Systams and soreces, |f tha irvoes. am nol pa=l within e due deies. TCS esenes he
right to suspend cuslomar user access b thie TES Applcaton Sysinms. afier ghong a0 &-mail nolice of § busness
days. The access bo the softwane will be resiored by TCS whan e payment ol ol (he autstanding invoices, as
pes the conbtriact ferms. TCS may take al Bast 1 business day from the dale of credt of the smaunts in TCS
bank accounts fo mestore fhe gocess back, Confmung npn-paymers of D8 invoices will e b0 lermeaiian ol 0N
seroces Lpon fenninaion of Serdces due to non-paymen of moces, cusiomes feta wil e rraiond for 90 deys. sethin
which Cusiommer s expecied o ciear ol e oculstanding ivesces and request for the data and TCS will provide the same i
C5W or LS feemat TES may s coniracd el discossions 10 days i achanns of cofiract sapiry. I b especisd hal
TCSE and Tt will ggres on nerevenl condtact fenra. and sige the reresnl condact. before expary of Ther curmerd conteact
e Moi-revevadl of coftach miy el o suspension of DN servces. on ey of curerd contrac

Setcrgtaon i i0H SINcns ane on & conineces bk Cobormiy carmil fuspend wage lor lew monihs n bebeesn and sk
:mmﬁ at ivwnicos for thase montts, as e data and condgumtion sl contms o b suppated 1o TES s during the
[ RTE T

Standasd Raw cand tor wchncal change requests. Customer can (e @ Servco Fegues! okl lor these erfancements and
s o purchase order, based on which neoicing wil be done

Raie Card lor Tech Seppon Tickes

Work fem Rt Card (WR) | Wotes
Marmalization Class #5006 | Pornomalzaion des
Fromation Class 25000 | Per promoton doss
Lartines - Simgin wsing Latiar motue 19.000 | Pre-Prinled statonary riot supporiad
Payrell Canfig Payoe Cenliguraten 10,006
O Card B
Addoien Xpra woik Hopons | Lenars tal need Adobe Kpro 5,000 w
Chigua Frivesy 140, 08050
Magin Repens - Sk 25,000 | Perrepont
c 5 Tt 1agel Wl L, Cammbiming Tow
e g i = Sl S0 Gpes Complest
Mcafication o vy npo Sl had
Moddication o Exshng Aepoits 25 000 | eadier been devwslaped By Ul
TRl s klicrers AvaILsti 4e105s
HRMS Payrall, FAA. G5
Maificalion ko sty detaul workdioes 10000 | Selubons. These eks o
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AMENDMEMNT 1
N R Plivararwaribe oor ks B 0w this lime- oo
THIS AMENDMENT TO AGREEMENT FOR SERVICES DATED 01 April 2018 [“AMENDAIENT IV} is made

2021

BET'WEEM

GOS0 College Society, having its registered office al 3eclor 32-C, Chandigarh 160030, India
thercmaller “Customer) af Lhe OME PART.
AND

TATA CONSULTANCY SERVICES LIMITED, a company incarpuraled under Lhe Companies Act, 1956 and
having s Carparate nffine  at TCS Hause, Raveline Street, 21, O 5 Marg, Fart, Mumbai-400001, ndia
[hereinafter referred to as “TES" which pxpression shall unlepss repognanl Lo the cantoxt or meaning
therentinclude its successars and permitted assigns; an the OTHFR PART.
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WHEREAS this Amendment 1 is supplemental wo and where necessary ovenides Lhe Agreament dated 617
April 2018 made between Customer and TCS, [herelmafter referred Lo as Lhe "Agreement™]

ANMD WHEREAS Custamer and TL5 have agreed tn anter intg this aAmendment 1 10 vary the terms af the
Agrecrmenl.
IT IS HEREBY AGREED A% FOLLOWS:

1. Nefinitions and Interpretaticn
11 In this Amendment 1 unless the context ctherwise requires and save Lo Lhe catont ctherwise
defined herein] words and expressions defined in this Agrecmoent chall have the same meaning and
any Orvisians concerning matters of instruction of inlerpratation shall also apply i this

Smendment 1

1z In the event of any conflict o ambiguity bebween the provesions of thes Amendment 1and
the provisions of the Agreement, the provislons of thes Amendment 1 shall preyail

13 Save as provided forin this Amendment 1, the provigians ol this Apraameanl shall remain in
full farce and eftect insofar as they remain applicable or as they remain to be pofoomed as at the
dale af thiz Armendrment

2. Amcndments ta the Apreament:

The fallowing amendmeant shall be made to Schedule 1 of the Agreement:

2.1 For all purpases, the term af the agreerent is hereby extended for a further period of 3 years from
D17 April 2021 to 31* March 2024

El Exaculiun
3l This Amendimenl 1 may be axecutad in any number af counterparts all of whick taken
Logethur shall constitute ane and the zame instrumeant.
3.2 The execution by a Pary of ane ar more counlerparls shall conslitule ssecutian by Lhal

Parly of this Amendment 1 for all purposes.
4. All other terms and conditions ol Lhe Agraement shall rermain valid and subsistine, unless otherwise

amended inwriting by the Partics herela.

IN WITNESSES WHEREDF the parties have signed this Amendment 1 on this date, month and year tirst above
wrillen in Lhe presence af following Witnesses:

For and behalf of QGOS0 College Society For and behalf of Tata Consultancy Services
Limited
By By
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