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Educational Qualifications

Teaching/Research
Experience

Areas of Interest

Publications
(Journal/Book Chapters)

Ph.D. in Commerce

Faculty of Commerce and Management, CMJ University,
Meghalaya (2012) PhD Thesis: Customer Satisfaction with the Quality
of Services rendered by Banks: - An Empirical Investigation, Ph.D.
Supervisor: Dr. Bateshwar Singh

UGC-NET: June 2012

B.Ed. (First Division)
Panjab University Chandigarh, India (2004)

M.Com. (First Division)
Guru Nanak Dev University, Amritsar. (1986)

B.Com. (First Division)
Guru Nanak Dev University, Amritsar (1984)

Total experience: College — 20 years
School — 4 years

e Assistant Professor, G,G.D.S.D. College, Sector 32, Chandigarh,
2014 - Present.

e Assistant Professor (on contract basis | guest facufty)
D.A.V. College, Sector 10, Chandigarh, 2004 to 2014 and
teaching B.BA., B.Com (regular) and PGDMM (evening
classes).

e Guest Faculty, NIS Academy, a division of NIS Sparta Ltd. (A
Reliance Group Company) for the period 2006 to 2009.

e Worked in Shri Ram Model High School, Amritsar, for 4
years.

Commerce, Management, Finance
Journal Publications:

e Paper published in International Journal of Emerging Research
in Management & Technology (IJERMT) (ISSN No. 2278 —
9359), VOL.03, Issue 07 July 2014. TITLE — "Islamic
Banking — In Indian Context"

e Paper published in International Journal of Emerging Research
in Management & Technology (IJERMT) ISSN ( No. 2278 —
9359), VOL.03, Issue 05 May 2014. TITLE — "Intellectual
Property Rights — Indian Scenario”

e Paper published in) International Journal of Arts Commerce &
Management (IJACM (ISSN No. 2250 — 2297), VOL.01,
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November 2011.
TITLE — "Emerging trends in banking technology in India"

e Paper published in International Journal of Arts Commerce &
Management (IJACM) (ISSN No. 2250 — 2297). VOL.01,
November 2011]

TITLE — "Impact of SHG Bank Linkage Programme (SBLP)
in the Economic Development of Members of Self-help
Groups”

e Paper published in Journal of Education in Twenty First
Century (ISSN No. 2394-7845). Vol No. X Issue No. 12 for
Jan-Feb 2023
TITLE — Challenges of transitions from Fossil Fuel format of
Energy Generation to Renewable Energy Format.

Books Published:

e Issues in Indian Commerce, Published by Himalaya Publishing
House (ISBN: 978-93-5367-574-5) in 2019

Seminars/ e Co-Author of Paper published in 'Proceedings of UGC
Conferences/Symposiums Sponsored National Conference on India an Emerging Service
(Paper Presented) Economy: Issues and Challenges"
TITLE "Healthcare Industry — Trends and Present
Scenario”
Administrative Experience » Successfully conducted University Exams thrice as

Superintendent in 2019, 2022 and 2024

+ Assistant Co-Ordinator (Scholarships), GGDSD College, Sector
32, Chandigarh from 2021 — Present.
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