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Educational Qualifications 

 

Ph.D. in Economics 

Department of Economics, Himachal Pradesh University Shimla, 

India (2016) PhD Thesis: X-Efficiency, Profitability and their 

Relationship with Customer Satisfaction: A Comparative Study of 

Selected Public and Private Sector Banks, Ph.D. Supervisor: Prof. (Dr) 

Sanju Karol 
Qualified UGC-NET in Economics 

M.Phil. (Economics) Department of Economics, Himachal Pradesh 

University Shimla, India (2003- 2005) 

MA (Economics) - Department of Economics, Guru Nanak 

Dev University Amritsar, India (1996-1998) 

Bachelor of Science (Economics) D.A.V. Col lege , Jalandhar 

India (1993-1996) 

 

Teaching/Research 

Experience 

 

• 05 July 2004- till date 

Associate Professor in Department of Economics, GGDSD 

College, Chandigarh 

 

Areas of Interest • Economic Development and Planning, Banking, Business 

Economics and Finance, Quantitative Techniques,  

Publications  

(Journal/Books/Book 

Chapters) 

 

Research Papers 

• “Green Revolution Technology: Its Diffusion & Distributional 

Consequences”, Diviner: A Biannual Journal of Humanities and 

Social Sciences June 2006 ISSN 0973-8320 Vol. 01, No. 1 pp. 

139-146 

• “A Study of Efficiency of Public and Private Sector Banks in 

India” Diviner: A Biannual Journal of Humanities and Social 

Sciences 2013 ISSN 0973-8320 Vol. 10, No. 1 pp. 11-22 

• “Green Business – A Drive to Sustainable Development” 

Diviner: A Biannual Journal of Humanities and Social Sciences 

Special Issue 2015 ISSN 0973-8320 Page No. 78-86 Vol. 12 No. 

2 

• “Evaluation of efficiency of Indian States on related Indictors of 

Human Development: An application of DEA approach” Indian 

Economic Journal, Special issue, December 2015. ISSN 0019-

4662 

• “Assessment of Consumers’ Perceptions and Expectations of 

Selected Public and Private Sector” Diviner: A Biannual Journal 

of Humanities and Social Sciences July-Dec. 2016 ISSN 0973-

8320 Page No. 209-219 Vol. 13 No. 2 

• “(In) Efficiency and Benchmarking of Selected Companies” 

International Journal of Engineering Technology, Management 

and Applied Sciences. February 2017, Volume 5 Issue 2, ISSN 

2349-4476 

• “Comparison and Analysis of Profitability of Top Three Indian 

Private Sector Banks” International Journal of Engineering 

Technology Science and Research.  Volume 4, Issue 6 June 

 



2017 ISSN 2394 – 3386 

• “Trends and Status of Education in India: A Pathway to 

Economic Growth” International Journal of Engineering 

Technology, Management and Applied Sciences. June 2017, 

Volume 5, Issue 6, ISSN 2349-4476 

• “Analysis of Non-Performing Assets of Public and Private 

Sector Banks in India” International Journal of Research in 

Management & Social Science. Volume 5, Issue 3 (II) July  2017 

• “Evaluation and Comparison of Bank Efficiency in India” 

Himachal Pradesh Economic Association March 2017 

• “Is Demonetization a Last Resort to Retain Parallel Economy” 

Diviner: A Biannual Journal of Humanities and Social Sciences 

Jan-June 2017 ISSN 0973-8320 Page No. 80-87 Vol. 14 No. 1 

• “Technical and Scale Efficiency of Selected Insurance 

Companies in India” International Journal of Engineering 

Technology, Management and Applied Sciences July 2017, 

Volume 5, Issue 7, ISSN 2349-4476 

• “Comparative Study of Indian States/UTs on Selected Indicators 

of Higher Education” International Journal of Research in 

Management & Social Science Volume 5, Issue 4 (VIII) pp 83-

91 ISSN 2322-0899 October - December 2017 

• “Efficiency and Directional Returns to Scale of Indian Banks” 

International Journal of Advance and Innovative Research 

Volume 5, Issue 1(II) pp 1-7 ISSN 2394-7780 Jan-Mar  2018 

• “Evaluation & Comparative Analysis of Efficiency of Banks 

Operational in India during 2008-17” International Journal of 

Advance and Innovative Research Volume 6, Issue 1(XIII) pp 

57-63 ISSN 2394-7780 Jan-Mar 2019 

• “Determinants of Bad Loan of Commercial Banks in India” 

Refereed Journal Rabindra Bharati Journal of Philosophy with 

ISSN no. 09730087 Vol. : XXIII, No:16, 2022 

• “Comparative Financial Analysis of Selected Pharmaceutical 

Companies: Pre and Post Pandemic” The Journal of Institute of 

Public Enterprise with ISSN NO. 09711864 Vol: 46 No : 2 

Special Issue – IEA Conference 2023 

• “Efficiency and Performance of Top Indian Pharmaceutical 

Firms: A Comparative Analysis” Edumania-An International 

Multidisciplinary Journal with ISSN No: 29600006 Vol. 02, 

Issue 02, 165-174 April 2024 

 

Books 

• Quantitative Methods, Modern Publications, Jalandhar ISBN 

890-30-720-7419-6 

• Economics of Development, Modern Publications, Jalandhar 

ISBN 9789355845331 

• Quantitative Techniques and Methods, Modern Publications, 

Jalandhar ISBN 9789351848592  

• Business Mathematics and Statistics, Modern Publications, 

Jalandhar ISBN  9789351847199  

• X-Efficiency, Profitability and their Relationship with Customer 

Satisfaction: A Comparative Study of Selected Public and 

Private Sector Banks, Neoti Book Agency Pvt. Ltd., New Delhi 

ISBN 9788192756974 

• Business Economics – I, Himalaya Publishing House, Mumbai  

ISBN 978-93-5367-555-4 

 



Chapters 

• “Study of the Overall Efficiency of In India: A Corridor to Make 

in India” Make in India: Destination ‘Made in India’ ISBN No. 

978-93-85000-34-8 page no. 237-246 

• “X-Efficiency of Indian Commercial Banks and Their 

Determinants of service quality: A study of Post Global 

Financial Crisis” 13th International Conference on Data 

Envelopment Analysis (DEA 2015), Germany ISBN: 978 1 

85449 497 9 

 

Seminars/ 

Conferences/Symposiums 

(Paper Presented) 

• Presented paper on “A Study of Technical Efficiency and Scale 

Efficiency of PBS’s in India” (17-01-2014) National Seminar on 

Business Growth and Corporate Sustainability GGDSD, 

College Chandigarh 

• Presented paper on” Study of the Overall Efficiency of In India: 

A Corridor to Make in India” (24-03-2015) National Seminar on 

Make in India: Strategic Endeavors Towards Made in India 

Department of Commerce and Management Studies, USOL, 

Panjab University 

• Presented paper on “X-Efficiency of Indian Commercial Banks 

and Their Determinants of service quality: A study of Post 

Global Financial Crisis” (24th -27th August 2015) 13th 

International Conference on Data Envelopment Analysis (DEA 

2015), Germany International Data Envelopment Analysis 

Society (iDEAs) and Technische University Braunschweig, 

Germany 

• Presented paper on “Human Resource Development: A key 

Determinant for Make in India” (29th & 30th September, 2015) 

National Seminar on Economics of Make in India School of 

Economics, Shri Mata Vaishno Devi University, Katra 

• Presented paper on “Evaluation of Efficiency of Indian States on 

selected Indicators of Human Development: An Application of 

DEA Approach” 27th – 29th December, 2015, 98th 

Annual conference of the Indian Economics Association Indian 

Economics Association Organized in Collaboration with Centre 

for Economic and Social Studies Hyderabad 

• Presented paper on “Comparison of efficiency of selected hotels 

on financial indicators: An application of DEA” (27th-29th 

December, 2022) 105th Annual Conference of Indian Economic 

Association Indian Economic Association at CMS Business 

School, JAIN (Deemed University), Bangalore.  

• Presented paper on “Comparative Financial Analysis of Selected 

Pharmaceutical Companies: Pre and Post Pandemic” (27th-

29th December, 2022) 105th Annual Conference of Indian 

Economic Association Indian Economic Association at CMS 

Business School, JAIN (Deemed University), Bangalore. 

 

Refresher 

Courses/Workshops/ Training 

Programmes 

• Orientation Program (01-03-2008 to 28-04-2008) Academic 

Staff College, Panjab University, Chandigarh 

• Refresher Course in Information Technology (04-03-2009 to 24-

03-2009) Department of Computer Science & Applications 

under Academic Staff College, Panjab University, Chandigarh 

• Refresher Course in Economics (29-04-2013 to 18-05-2013) 

Academic Staff College, Himachal Pradesh University, Shimla 

• Refresher Course in Environmental Studies (21-03-2014 to 10-

04-2014) Department of Botany under Academic Staff College, 

Panjab University, Chandigarh 



• Short Term Course on “Quality Management in Higher 

Education” (17-01-2017 to 23-01-2017 Human Resource 

Development Centre, Panjab University Chandigarh 

• Open-Source Tools for Teaching and Research (22-28 May 

2023) Teaching Learning Centre, Ramanujan College, 

University of Delhi 

• Education 4.0 (01-07 June 2023) Teaching Learning Centre, 

Ramanujan College, University of Delhi 

• Data Analysis Using R (08-14 May 2023) Teaching Learning 

Centre, Ramanujan College, University of Delhi 

• How to create your MOOCS (15-21 June 2023) Teaching 

Learning Centre, Ramanujan College, University of Delhi 

• Develop Skill Panorama on Research Methodology Based Data 

Analysis Using R  (21 – 27 August, 2023) Bhau Rao-

Devras Shodh Peeth, University of Lucknow, Lucknow, UP   

• Basic Excel to Advance Excel  (01 – 16 April 2023) Swasthik 

Consulting Services, Bangalore 

• Hands on R for Data Analysis (10 – 14 April 2023) Swasthik 

Consulting Services, Bangalore 

 

Invited Talks • Delivered lecture on “Credit Creation of Commercial Banks” at 

Navodaya Leadership Institution under Ministry Of HRD, Govt. 

of India, J.N.V. Campus, Chandigarh (22-08-2014) 

• Delivered lecture on “Delivered lecture on Numerical in Micro 

Economics – Elasticity of Demands, Elasticity of Supply and 

Costs” at Navodaya Leadership Institution under Ministry Of 

HRD, Govt. of India, J.N.V. Campus, Chandigarh 

• Delivered Series of Lectures on “Economics and Business 

Statistics” at School of Business, University of the Fraser 

Valley, Abbotsford, BC, Canada (01-05-2014 to 02-07-2014) 

• Delivered Lecture on “Indian Higher Education: Challenges, 

Issues and Opportunities”, Professional Studies Faculty 

Council, University of the Fraser Valley, Abbotsford, BC, 

Canada (23-05-2014) 

• Delivered Lecture on “Efficiency Measurement in Health, 

Education and Banking Institutions: Use of Data Envelopment 

Analysis (DEA)” UGC – Academic Staff College, Himachal 

University, Shimla (18-03-2014 to 19-03- 2015) 

 

Projects  • Completed major project as co-investigator on “Cooperative 

Banks: A Comparative Study of Punjab and Haryana” (2008- 

2011) funded an amount of Rs. 7.37 Lacs by UGC, New Delhi

   

  

M. Phil Dissertation 

Supervised 

 

 

Degree awarded:02 

PhD Thesis Degree awarded:01 

 

 

Administrative Experience 

 
• Dean (admissions) since 2017 

• Controller of Examination 2016-2018 

• Co-ordinator (Automation) since 2013 

• Co-ordinator (Centralized Admissions) since 2014 

• Member College RUSA Committee 



• Member, IQAC Since 2014 

• Co-ordinator College Timetable 2013 – 18 

• Co-ordinator UGC Grants 2004-14 

• Chief Warden, Boys & Girls Hostel 2013-15 

• Co-ordinator (Boys & Girls Hostel) 2015-18 

• Member, College Against Sexual Harassment Committee 

(CCASH) 2014 – 18 

• Member Anti-ragging Committee 2013 – 2020 

• Member College Contact Committee 2013 – 18 

• Member Examination Committee since 2004 

• Co-ordinator College Prospectus 2017-2020 

• In-charge, Hostel Prospectus 2013 - 15  

 

Membership/Member of 

Academic Bodies  

 

• Life Member Indian Economic association 

• Member, American Economic Association 

• Member, Board of Studies Panjab University, Chandigarh 

(2013-2015) 

 

 

 

Dr Gagandeep Sharma 


